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Victoria  00:01 

Hello, and welcome Rebecca, Jessie, and Adam. This is the first time I've had three people into talk. 

So, I'm really interested to see how that goes. I'm really interested to hear about your course, because 

you've finished. So, let's see how it goes. Perhaps just each of you briefly introduce yourself and how 

you came to be here. 

 

Rebecca  00:23 

So hello, my name is Rebecca. And I came to UAL because I wanted to study graphic design. After my 

Bachelor degree in fashion design, I really wanted to pursue a career in this field. 

 

Jesse  00:38 

So, my name is Jessie. And I'm originally from the Netherlands. And I studied fashion as well there, but 

I studied fashion and management. And after that, I actually did an MA in Design Cultures, because I 

already noticed that I was interested in the broader field of design rather than fashion alone. And then I 

learned lots of theoretical things about design. And then I felt like I really needed to apply those theories 

to practical examples, which is why I started searching for practical courses, actually how I came to 

Post Graduate diploma, Design for Visual Communication. 

 

Adam  01:12 

My name is Adam, I decided to do the postgrad diploma because I was really tired of working in 

healthcare. And I needed to do something creative and apply the sort of designy bits and bobs that I've 

been doing for a few years, and I thought this would be a good way to do it. The postgraduate diploma 

is in Design for Visual Communication and it's very focused on industry professional and making sure 

that you have the industry skills and you know the standard of industry work and also allowing you to 

explore your own interests and ideas, but also invested in laying the groundwork that you actually have 

the skill and the knowledge to work professionally. 

 

Victoria  01:52 

So what do you think it would be useful for somebody either not aware of your course, or thinking of 

doing your course, to know about your experience? 

 

Jesse  02:04 



 

   

I think the main thing is, is the course is very inviting to people from different backgrounds. So it doesn't 

matter whether you have experience in design already or not. You can even have a business 

background, for example. It's very interesting to see that everyone has their own interest and all 

perspectives on things. Because I think the whole sort of objective is to prepare people from different 

backgrounds in just one year for the graphic industry. So yeah. 

 

Adam  02:30 

I guess it's worth noting that it's also one academic year. So they condense an awful lot into a very 

short space of time. 

 

Victoria  02:38 

So how would you describe a diploma and where it sits within different types of degrees? 

 

Adam  02:44 

So, this is, I guess, a bit of a niche one, in that it's a postgraduate diploma. So, it's MA level, but I guess 

it probably equals about 80% of an MA. So ,there is also an option to do an extra little chunk and 

convert what you have into a full MA. There's also a certificate option, which is part time. That's often 

for people who already have full time jobs or more commitment, who wants to sort of upskill in design. 

 

Victoria  03:12 

So, three of you in here, it's really interesting to get your perspective on the sorts of people that are 

attracted to this diploma. And how you work. 

 

Jesse  03:23 

You're actually many of the assignments are individual, but you kind of learn from other people, 

because much of the feedback is given in group sessions. So that's how you really see what other 

people are doing and what they are interested in. And the course starts very narrow, actually, and the 

content is already there. So, for example, you're asked to design a poster for an imaginary symposium. 

So that's really how the course starts. So, then you really focus on the design aspects and really on the 

details. And then slowly throughout the year, you get more of an authorial role. So, you're more kind of 

thinking of the content yourself. And that's also really when people's backgrounds really start to come 

in. Because for this final major project, I really noticed how our work started to differ from one another. 

And then towards the end, people are really starting to work on very different projects. For example, 

Adam worked on a publication, I worked on a website and Rebecca worked on a cookbook, actually. 

 

Rebecca  04:21 

I think it's like super interesting that you brought up the feedback aspects of our course because giving 

feedback in groups really gives you the chance not only to see like other people's mistakes, and maybe 

learn from them. But also it gives you the chance to know how to take feedback. So, you don't see it 

anymore as a criticism. You see it more as an opportunity to grow as a person. So, I think this is very 

important.  

 

Jesse  04:52 



 

   

Yeah. When I explain to my roommates, they study at LSE and King's College, and when I tell them we 

have group feedback sessions, they're like really? Oh, it doesn't even feel like very nerve-wracking to 

be talking about your work in a group? If the feedback is negative, won't you feel like a bit, I don't know, 

stressed out about it, because other people will hear it? So, I think it's funny that we actually appreciate 

it. 

 

Rebecca  05:13 

I think it's definitely one of the best aspects of the course. Because in my previous studies, it was 

always individual. So, we never had the chance to like, see what other people were doing. And there 

was like a sort of sense of competitiveness. There might still be a sense of competition, but at the same 

time, it's more about helping each other. It's much better to unite and just see the potential in your work 

and make changes based on that, you know. 

 

Adam  05:39 

The group dynamic does work quite nicely, because people will contribute things that you would never 

have thought of, and the tutors would never have thought of. And it's just nice to have that outward 

perspective. It's just always actually really useful. And, generally, people are very proactive in 

contributing to whatever it is we're trying to say. 

 

Jesse  05:58 

Sometimes by getting to know how other people are feedbacked, the aspects of their feedback, you 

can also implement your own work. 

 

Adam  06:05 

Yeah, definitely. 

 

Rebecca  06:06 

And you really start to like, see, you know, common mistakes or common errors that you might be 

making as well. And also, like your classmates might be making as well, the same stupid mistake. But 

after a while, when you see it kind of like repeating, you get more of an eye to like, you know, oh, 

maybe I should have moved this to the other side or stuff like that. Just like small little details that might 

really work. Yeah. Yeah. 

 

Victoria  06:29 

How do you think ... you mentioned about collaboration and competition? Clearly, you had to apply to 

come here And maybe other people didn't get in and you did? So there is this element of, you know, 

why you're here and what you want to get from the course? How do those two sit for you? Collaboration 

and competition?  

 

Jesse  06:49 

That's a good question.  

 

Rebecca  06:52 

I'll have to think about it. 



 

   

 

Victoria  06:55 

Competition is really important in certain subjects, because you're wanting to push your idea and your 

vision. Do you think in your course that isn't as important? 

 

Adam  07:06 

I would still say that design is a competitive industry to get into. But I don't think it has quite the same 

culture as say, fashion, for example. 

 

Jesse  07:19 

But I guess why it's also not that competitive is maybe because we all have such a different interest. If 

your work is not near anyone's out of work, why would you be competitive about it? Yeah, that's true.  

 

Rebecca  07:30 

Yeah, we have our own style, we have our own, you know, interests within design. Maybe someone's 

more inclined towards editorial. And then the other is more inclined towards typography, or I don't 

know, like, I just like to make cookbooks, because I have like a condition. That's like the nice aspect of 

it, you know, just having diversity. 

 

Adam  07:50 

I suppose the course as well does foster this sense of validity in your perspective, and what you're 

doing. Compared to where we were in October by the end of it, I definitely feel like everybody is a very 

confident designer, and that their voice matters, and that they have something to say that is of 

significance. 

 

Rebecca  08:07 

I love the fact that we're so culturally diverse in our class, like, that's definitely something positive. And it 

really like opens your mind. 

 

Jesse  08:15 

Yeah, and I think also everyone's background is reflected in what they like to do as a designer. Your 

background is also one of your biggest strengths, I would say. Sometimes it feels like it's good to have 

another perspective, and you get different perspectives from different people. But it also feels like your 

background really can be your asset as well. Differentiates you from other people. A few people in our 

class who are very good at three-dimensional design. And it's so impressive. I think that has to do with, 

for example, where they come from or what kind of style they like to work in. And sometimes you can 

be jealous, though. I can be quite jealous when I see someone doing like amazing three-dimensional 

stuff. But yeah, I think it's nice to just see how people from different backgrounds go about doing things 

and what they are interested in. And yeah.  

 

Adam  09:06 

Hmm trying to think of something useful to say. 

 

Jesse  09:09 



 

   

Yeah, you're actually the only British on over here on the table. So... 

 

Adam  09:11 

Yeah, I guess there's only two Brits in our class. Yeah. Which is quite nice. Because I think traditionally 

design is a very white sis male dominated industry, and our class is not that.  I guess it's it's really 

valuable that everyone is from a very different background, because it kind of shifts things away from a 

very Eurocentric white perspective. There's a lot of people from China, there's people from India, 

there's people all over the world. And it's quite nice that people will pull very different references, to you, 

and introduce you to a very different way of looking at it. So it's good to diversify design as much as 

possible. Because obviously design is a reflection of culture and in a wider sense. 

 

Victoria  09:53 

What else do you think would be really interesting for people to know not necessarily about the course 

because of course, only 28 people ayear we'll be able to benefit  

 

Adam  10:02 

I don't think it's that many. I think it is 24. 

 

Victoria  10:04 

So are there are other things that will be useful to think about? 

 

Adam  10:10 

Everybody is here to help, tutors, technicians, and you are literally paying them to educate you. Use 

them, don't abuse them. Take everything that they will give to you because they are generally so, so 

keen to help you with whatever project that you're working on. That's probably my biggest bit of advice 

to anyone. 

 

Jesse  10:31 

Yeah, of course, Dutch is quite well known for design. So some people e ven asked me for her, why are 

you here? But I really wanted to have like an international experience. And also, I think, it's quite unique 

that like a postgraduate course, is only one academic year. So that's also why I came here, because 

most of the postgraduate courses in the Netherlands are two years or one and a half year. So yeah. 

 

Rebecca  10:56 

If I would have done this course, like in a different way, like, I feel like if I would have done like two 

years, I wouldn't have been able to do this course. Because I could only do one year. It's kind of like a 

pathway that we were allowed to kind of like just step into. 

 

Jesse  11:12 

Yeah, and it's very industry focused, which also gives you confidence, and also sort of helps you to 

think of where you see yourself after this course. Yeah. But it's still quite terrifying. We're finished, to be 

fair. Where we're going to end up. 

 

Adam  11:18 



 

   

Well, you're both going back home arn't you? . Yeah.  I'm staying on and doing the Masters portion of 

the course because I don't want to leave yet. And also, it's one of the most cost-effective ways I can 

see of getting a Masters. Although there is a definite privilege, to the financial aspect of doing this 

course.  I don't know what it was like for you guys, but if you're a UK citizen, and you want to apply for 

student finance, this course does not qualify. So I deferred for a year, worked as much as I could to 

save up money to pay for the fees and cost of living and that sort of stuff. Yeah. And then I also work 

like two or three days. 

 

Jesse  12:10 

That's intense. I know. Actually, in the Netherlands, you have quite a big cultural sector. So I was able 

to come here through scholarships. Yeah, because the fee is high. That's true. And especially for 

international students.  

 

Rebecca  12:23 

Yeah, I know, with Brexit.  

 

Jesse  12:24 

Yeah. But I think if you're coming here, and you're having some trouble with finance, I think there's lots 

of information on the UAL website on how to, to work that out. Because there's lots of opportunities 

when it comes to scholarships, and student loans. And maybe even in the country you're from. So, 

yeah, that's a good tip, as well. 

 

Adam  12:45 

Consider the finance. Make sure it's actually viable. 

 

Victoria  12:49 

And all the differences in the approach to teaching and learning here?  

 

Rebecca  12:55 

Oh, yeah. For my experience, especially in Milan, I always thought that the educational system was 

never really great. What I really appreciated in this course, was our tutors really had the enthusiasm to 

teach us and to do different activities with us, even outside of school, like, you know, when we would 

have a deadline, they would stay longer in school, like, you know, over the hours just to like, you know, 

make sure that everything is fine. So, I definitely feel like the approach is really different. There's more 

interactive ways to learn, other than just like, sit down and like listen to a lecture, you know, 

 

Adam  13:33 

Both of our tutors, and the various Associate Lecturers are all practising designers themselves, so that 

they actually have the industry knowledge to bring to the table. 

 

Jesse  13:43 

Yeah, sometimes, like big universities and colleges, I get that feeling that you're maybe you feel like a 

number, and you should just get your results great. And then you finish. And here it's really... they really 



 

   

want you to succeed, you know, so they help you really on a personal level. They're really involved. It's 

nice. 

 

Victoria  14:03 

One thing I was going to ask you Adam, I don't know, it doesn't sound like it's the same for you. But 

how do you.. how do you balance working with studying? Do you feel it makes you more focused? Or 

does it just make you more stressed? 

 

Adam  14:20 

Depends what week you ask me. I think that's the best answer I can give you. In regards to how to 

balance it, I think it's just about being organised. And in some ways, it's quite nice to have part time 

work because you go somewhere, you don't think about all the university stuff, and you come home. 

And having a good boss who understands that you can't always commit 1,000% when you've got a 

deadline in two weeks. 

 

Jesse  14:49 

I did a casual worker job actually here. I worked as an exam steward. People came in for like an 

English test for the visa and then I helped them. But it was quite nice because I could just... they just  

text me and then I could say whether I wanted to work or not. So, it's very flexible, which is super nice. 

And it did bring in the extra money that was necessary for me to live. London is expensive. Yeah, it is 

true. Yeah, definitely. 

 

Rebecca  15:16 

I was lucky enough to just focus on the chorus for now. 

 

Victoria  15:21 

And the other question I thought was about living in London and studying here and what London offers 

if you're a student in design, 

 

Rebecca  15:30 

I think London offers a lot of opportunities, especially because it's very open minded. There's a lot of 

great studios here. I always say it's like very chaotic, but at the same time, it's really like, nice to live 

here. So, I'm definitely going to miss like, diversity, inclusiveness and open mindedness that that is not 

always the case, in other places around the world. 

 

Jesse  15:52 

And there's lots of other stuff going on outside of school, we went actually to a festival at Somerset 

House. And it was for young creatives, wanting to start a career in the creative industry, where to start, 

and how to handle for example, things like burnouts. And yeah, it was very good. So those 

opportunities, if you look for it, there's there's lots of those kinds of events, 

 

Adam  16:13 



 

   

It could almost be overwhelming the amount of stuff that you could potentially do. There's always 

something to do, there's always gonna be something there's always a new exhibition, or a new studio 

or something to go and look at or see or whatever. 

 

Victoria  16:25 

So, if I was to project you forward to a year's time, where would you like to be? What do you feel this 

course has set you up to try and do? 

 

Rebecca  16:37 

I would love to do something like freelancing. And I would love to, you know, just work for a studio, if I 

can. Do something I'm passionate about, in design, obviously. Explore and like, you know, network 

more. Just get to know more aspects of design, not only in graphic design, but in other aspects as well. 

Learn and develop my skills. And yeah, just work for something I love. 

 

Jesse  17:03 

Yeah, I'm kind of similar. I would love to work at a studio, a design studio, where in which country it is, 

doesn't really matter. So, I'm know, kind of searching for a job in the Netherlands. We'll see where it 

goes. But it will be great to start as a designer and a design studio, to be able to work with different 

clients and to really use the skills that you've learned in the past few months. So yeah, yeah, 

 

Adam  17:28 

I'm gonna have to be the third person to say that I really want to work in a design studio for a year. I've 

got the fifteen-week MA portion, which is October to March. But yeah, I just really want to be working in 

the studio, doing creative stuff, looking at typography all the time. Just a dream. So, I really want to see 

what people's portfolios were like when they arrived, and then what they look like now, which is what 9 -

10 months later, because the amount of like technical development over the course of that period is 

bound to be insane. 

 

Victoria  18:02 

Can any of you remember what your portfolio was to get in? 

 

Rebecca  18:06 

Mine was like, very out there, it was very, like full of colours, like everywhere, just like burst on this and 

not like very messy kind of in a sort of way because in my old Bachelor degree, that's what they 

wanted.  They were just like, yeah, just put, like, some colour here, then just add this effect over there 

just make collages everywhere. So, I thought that was you know, what it was supposed to be like, but 

coming back from this course, I realised that I, I really like to be minimal right now. Like, I like clear 

space. I love clear space, you know, like, if there's more than like two or three things on a page, I'm 

like, ‘Oh, this is too much’, you know, like, 

 

Jesse  18:45 

I agree. I was all over the place with my portfolio when I got here. Similar to you, actually, each and 

every single page was a different colour. And it should fit with the work. But now I feel like it's way more 

professional, more professional. Definitely, I would say. 



 

   

 

Victoria  19:03 

And how do you think your portfolio has changed? 

 

Adam  19:08 

It was a mess. Just a mess. 

 

Jesse  19:12 

You should mention your crayon. 

 

Adam  19:14 

Yeah, I kind of gave myself a brand identity. And I did most of it using a crayon. And I thought I was 

being really clever and really funny. And no, I just made myself look like a child. So, I'm very glad to 

have abandoned that. 

 

Victoria  19:30 

This is such an interesting moment to be at. You've finished, a week’s gone by, and you're beginning to 

prepare what to do next. 

 

Jesse  19:39 

And you should feel relieved, but I don't really feel relieved. To be fair. No, I feel like I need to make the 

next step now, and which is also stressful, but ....yeah ... I don't know. 

 

Rebecca  19:49 

There's still so much to do. You can always improve stuff. You can always, you know, make your 

portfolio better. So, it's always like, you know, upgrading yourself more and more and more and more, 

you know. So, it's kind of like the base, and now from here from this point, it's all in your hands 

basically. 

 

Victoria  20:05 

I suppose there's also that element when you came the big moment to get through it and finish. And 

now you're at that point, there's a new horizon. 

 

Adam  20:15 

But the horizon is a lot further away than nine months. 

 

Victoria  20:21 

Good luck, all of you. I really hope you do well.  

 

Adam, Rebecca and Jesse 20:23 

Thank you 


