
Student guide to 
good online manners
The Language Centre wants you to feel safe and 
comfortable in your online classes. We have put 
together the guide below. This is so you know what 
our expectations are of you.

Your Screen: 
Make your background is neutral. Check that there is nothing is on 
the walls which could cause offence. Only you should be visible on 
your screen, and not any other members of your household. 
What to wear: 
Check what you are wearing even if you keep your camera off. 
Make sure there are no offensive slogans for example.
Sharing information: 
If you want to swap contact details with classmates, you can. It is not 
allowed to give personal contact information to UAL staff, including 
your tutor. This includes personal phone or mobile number, social 
media details.
Be Respectful: 
Treat people how you want to be treated. Remember how strong 
language, all capital letters and exclamation points can come 
across. 

Be Patient: 
Learning and speaking online in a forum can be very scary. Be 
supportive to your class mates, say hello and make friends. 

Be Collaborative: 
Online learning can be easy for some people. , or more difficult for 
others. Sharing your skills and knowledge will help to connect with 
your class mates. 

Feedback: 
We will ask you for feedback about your online classes.

Class Visits: 
Your online classes may be visited by different Language Centre staff. 

Keep Safe: 
Remember whenever you are on the internet, to think about what you 
want to say. If you are happy with what you are share, then go ahead. 
Remember that whatever is on the internet, will stay on the internet.

Need help? 
If you are worried about the way someone is behaving online, please email 
the Pre-sessional team: presessional@arts.ac.uk. 
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