
 
 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 
 
 

 
 
 

 

  
 

 
 
 

  
 

 
 

 
 

 
 

 
    

 
   

 
   

 
   

 
 

 

 

Glossary
of common 
terms 

Enhancing
assessment 
for equity 

the 
exchange 

The terms in this 
glossary apply in the 
context of the strand 
workshops, dialogues 
and supporting 
materials. They are 
listed here to establish 
common reference 
points.  When talking 
about the breadth 
of assessment, we 
acknowledge that there 
may be other definitions 
depending on the user, 
e.g. student explanatory 
text in the UAL welcome 
guide, and definitions 
within the Quality 
regulatory environment. 

Assessment Criteria 
Assessment criteria are a set of standards against which the
learners’ work is measured. There are five UAL Assessment 
Criteria: Enquiry, Knowledge, Process, Communication,
Realisation. The use of level descriptors in the criteria (from
level 4 to 7) enables an assessment approach which is
appropriate to the stage students are at. UAL’s marking
criteria ensure there is clarity for students and tutors about
the basis on which judgements are being made, and how
we ensure consistency in relation to different students
and tutors’ practices. The ‘knowledge’ criterion, which
explicitly refers to: ‘Recognising and rewarding diverse and
intercultural knowledges’ and ‘Challenging the canon and
applying and developing postcolonial knowledges’ plays an
important role in promoting inclusive assessment.
https://www.arts.ac.uk/study-at-ual/academic-regulations/
course-regulations/assessment
https://www.youtube.com/watch?v=n1IXAFN_79I 

Benchmarking
Benchmarking activities are used to help ensure that grading
decisions are accurate. ‘The University works with external
examiners to ensure your course meets national quality
standards. External examiners ensure that assessment 
arrangements are appropriate, that assessment processes
have been followed properly, that all students are treated
fairly and that the standard of work is in-keeping with nation-
al expectations and benchmarks’ (UAL Course Quality). 

Blind Double Marking
All final major project units must be double-blind or group
marked. Blind double marking is commonly used for written
coursework, where the markers cannot assess the work 
together. A 1st and 2nd marker independently assess the
work with reference to the marking criteria and complete
individual assessment feedback forms in full. The markers 
then compare their decisions, resolving any discrepancies
and agreeing the final grade and feedback for the student.
(UAL Assessment Guidance Notes) 
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Decolonising Pedagogy
A decolonial approach concerns itself with
deconstructing existing hierarchies, in
favour of drawing on multiple knowledge
systems/ways of knowing in order to
integrate a range of perspectives, with a
particular focus on amplifying the voices,
currently underrepresented in the curriculum
(Decolonising pedagogy and curriculum 2020). 

Element Assessment 
Element assessment is where all of the 
pieces of assessment evidence are marked
individually and given a grade (in contrast
to holistic assessment). Marks are added
together to give the student an overall grade
for the unit. Sometimes used for criteria-based 
assessment e.g. completing a technical task. 

Feedback 
Feedback offers constructive guidance on
a student’s performance. It is at its most
effective when accompanied by feedforward. 

Feedforward 
Feedforward offers constructive guidance on
how to improve for future assignments 

Formative Assessment 
Formative assessment can be understood 
as assessment for learning which focuses on
giving students rich, timely and comprehensive
feedback to enable learning.
Formative assessment does not ‘count’ 
towards students’ final degree outcomes,
and is accompanied by feedback. 

Group Marking
Group marking ‘is commonly used
for artefacts, practical works in situ,
performances, exhibitions and shows. The
group may consist of 2 or more markers
and all assessors act as both markers and 
moderators. Each marker assesses the 
student’s performance with reference to each
of the marking criteria that applies, recording
separate notes on feedback forms before
coming together to discuss their individual
judgements and agree the final grade and the
feedback to the student.’ 
(UAL Assessment Guidance Notes) 

Holistic Assessment 
Holistic assessment considers performance
in the parts of a learning unit as a whole (in
contrast to Element Assessment). Individual
components do not carry separate grades,
therefore assessors aim to award one grade
representing the entire body of submitted
work. Holistic assessment in art and design is
used as a summative method of rounding up
different outcomes from a variety of
perspectives and diverse subjects. In an art
and design context this may be a portfolio,
or include evidence of a creative process of a
future building or performance. This
method ideally supports multiple types of
submissions from diverse learners who have 
different learning styles. 

Learning Outcomes
Learning outcomes articulate academic
standards and what tutors want students to 
be able to do or know by the end of a teaching
and learning activity, unit, or course; they help
tutors plan courses, units, and learning and
teaching activities including assessment. They
help make clear to students what the purpose
of their course/course unit/ learning activity
is, by explaining what the course or activity
is intended to help them learn to do or know.
They set the minimum threshold of knowledge
or skills needing to be achieved for a pass
grade on a unit. Linked to assessment criteria,
assessing against learning outcomes ensures
that assessment is rigorous and fair. 

Moderation 
‘Internal Moderation is the process by which
internal staff work together to ensure that
the mark awarded to students is a fair and 
accurate reflection of student achievement. 
There are two main marking methods:
individual marking, and group marking’
(Fair Assessment UAL).
It is a mandatory requirement for Higher
Education to have ‘A system of internal
moderation which promotes fairness of
treatment and parity in marking and meets
the particular needs of the course must be in
operation in each course’
(Higher Education Course Regulations
UAL 2019/20, p. 4). 

Enhancing assessment for equity: Glossary of common terms 2 



 
 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

  
 

 
 
 

 

 
  

  
  

  
 

 
 

 
 

  

 

 

 

 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 

    
  

 

 

External Moderation 
External Moderation is a final check by the
External Examiners that the marking is at the
right level for the type and level of course. The
External Examiners will consider a sample of
student work to reflect a range of achievement
from the top, middle and bottom of all the
student grades. 

Parity Review
Parity Review is an additional step in the
assessment process ‘for courses with multiple
teams of markers (e.g. on larger courses or
those with different pathways). The review
ensures that grades have been awarded
consistently by different marking teams and
that there is a common understanding of the
grade boundaries. Parity reviews often take
the form of a meeting of all the markers and
moderators, or they can take place online.
The Course Leader (or equivalent) will normally
identify a sample of student work to be
reviewed, taking examples from all the marking
teams. The course team will compare the
grades awarded, resolving any discrepancies
and agreeing the final grade and
feedback for the students.’ (UAL Assessment
Guidance Notes). 

Peer Feedback 
Peer feedback is a process whereby students
give each other feedback, this enables them to
develop assessment and feedback literacy and
become independent learners. 

Sampling
Sampling ‘takes the form of second-marking
a systematic sample of work, looking at ex-
amples of high, medium and low grades and
checking the rigour and consistency of
judgements made by markers. Where
sampling is used, a minimum of 10% of
student submissions must be moderated. 
The sample must include all fails and all A
grades (other than courses with greater than
60 students where only a sample of A grades
need be included).
An individual marker assesses the student’s 
submission with reference to the assessment 
criteria and completes an assessment feed-
back form for each student. The course team 
then identifies a sample of student work from
across the grade bandings. A 2nd marker 

assesses the sample using the marking criteria
and referring to the 1st marker’s assessment
feedback forms. The 2nd marker does not 
need to complete an assessment feedback
form in full, but should use the assessment 
criteria to assess the student’s performance
with reference to each individual criterion that 
applies and come to a conclusion about an
overall grade. The markers will then compare
their decisions, resolving any discrepancies
and agreeing the final grade and feedback for
the student.’ (UAL Assessment
Guidance Notes) 

Summative Assessment 
Summative assessment can be understood as 
assessment of learning, summative evidence
of student achievement that is the purpose of
awarding credits for a qualification. Summative
assessment ‘counts’ towards students final 
degree outcomes. It carries a grade and is
accompanied by feedback. 

Scaffolding
Scaffolding is a way of supporting students
as they move through their course by
providing gradual learning stages and paced 
assessment. 

For more information around the 
definitions of assessment please see:
Academic Assessment Policies canvas page:
https://canvas.arts.ac.uk/sites/working-at-
ual/SitePage/45376/assessment#5 

Academic support glossary of assessment
terms (aimed at students): https://www.arts. 
ac.uk/__data/assets/pdf_file/0026/19277/
Glossary-of-Assessment-Terms.pdf 
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