
 

  - 1 - 

UAL Student Voices: Supriya  

 

SPEAKERS 

Supriya, Victoria (Academic Support), 

 

Victoria  00:00 

Today I'm talking to Supriya who is in the middle of a 15-month MA. And I'm really interested to hear 

about her ideas as an international student coming to London, during the pandemic and post pandemic. 

So welcome. Thank you for coming and introduce yourself and we'll start from there. 

 

Supriya  00:23 

Hello, I'm Supriya and I am doing an MA in graphic branding and identity at the London College of 

Communication. At the moment, I'm eight months down the course. I have another major unit to 

complete before I can be called as a master student. I come from India, and I've grown up really close 

to the nature. My city, it's called Bhopal, and it's the capital of the centre most state called Madhya 

Pradesh, it's known for its largest forest cover, and moving to London was very contrasting, but I think 

now I'm used to its ways. So, I feel comfortable here as well. 

 

Victoria  01:08 

Tell us a little bit about how you came to be doing design and doing this course. And what made you 

decide to come to UAL. 

 

Supriya  01:16 

Well, my journey started when I was two years old. So, I started to replicate a spoon placed on a table. 

And since then, my parents encouraged me to embrace the joys of sketching, illustrating and creating 

art pieces. In high school I specialised in still life and nature study but felt something was missing. And 

it was the zeal to create something new or solve a purpose. This led me towards the design field. I 

come from a family of doctors, engineers, scientists, so nobody had opted for this creative pathway 

before. So, I was the first in the family to take up this challenge.  

 

[01:59] 

From Bhopal, I moved to New Delhi to pursue my undergrad in communication design. And during the 

four years of the study, I found my calling in graphic design. And there I had the opportunity to present 

my college in the Netherlands for an exchange semester, where I did branding for various Dutch firms 

and charities. And I would say this is where my romance with branding began. And I applied for MA 

Graphic Branding and Identity. I went through the specifications, and I really felt that I can see myself 

studying something like this.  

 

Supriya  02:35 

I got the offer of acceptance from UAL. It has been one of my dream colleges, and to receive an offer 

and a scholarship was something which I had not expected, especially during the tough pandemic 

times. When I looked more towards what the Course expects out of you, I realised that it's more of a 
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hands-on experience that I don't want to miss out. And this is when I opted for deferment, you can defer 

your studies for an entire year without the hassle of going through the application process again. And in 

2021, I came to London to pursue my course finally. 

 

Victoria  03:19 

And what was it like arriving in London, the first few days and weeks of your course. 

 

Supriya  03:26 

I would say it was tough. I have travelled across more than 35 countries around the world. But travelling 

and settling in are two very different things. The moment you realise that now you're in a different 

country and your parents, your family is not there with you. Then when the realisation strikes, it's 

difficult. It was the starting of grey climate, that's how people hear describe it. So, it's rainy, it's cold, it 

gets dark, I think three in the afternoon, and your body just doesn't know how to cope with it. And you 

keep looking at the clock and reaffirming yourself that no you can still be productive. There's still more 

time. So yeah, it takes time, I think to adjust to a new setting.  

 

[04:18] 

And we started our course in October. So, fourth of October was my first class. It was online. So, it was 

nice to hear the voices of people, but it was also sad that we could not meet in person. But after a 

week, we were all invited for our first meeting as a cohort. So, which was nice, we get to see people, 

we get to see our tutors and we could connect with them. So that was nice. 

 

Victoria  04:46 

I don't... I think in September it gets dark a little bit later. But I totally understand your route your 

memory and certainly by the time of the shortest day of the year... 

 

Supriya  04:57 

Yeah. 

 

Victoria  04:57 

... it is dark by four. 

 

Supriya  04:59 

Yeah. Absolutely, and especially me coming from India, I'm really not used to something like this 

because no matter what the season is, or what month it is, we always have daylight till six in the 

evening. So we're very used to watching the sun go down after six. And then we have sunrise by six in 

the morning. So at least 12 solid hours of sunlight. But I think now eight months in this course, I'm used 

to it, the days are brighter than the sun out. So, we get to spend our weekends just lazing around in 

some pretty gardens that feels nice. 

 

Victoria  05:39 

Feels like you've got through it. What would you suggest somebody coming in September, how have 

you been able to develop your own support? 

 

Supriya  05:49 
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It takes time to make friends. But always remember that you have support. If you're close to your 

families or friends in your home country, you can always reach out to them. The academic support is 

really strong here. And I used to receive emails every other day that if any new international student is 

feeling low, or is going through some low mood swings, such as depression or anxiety, if they're not 

feeling well, they can always reach out. So, whenever you open your phone and look at such 

reaffirming emails, it feels nice, because you know, you're in a totally different country, you're alone. 

And you need that kind of support. So that I think really helped me to gain some inner strength.  

 

[06:34] 

And also, it's very important to eat well, I felt honestly that you know, when your geography changes, 

your timings changes, your body also needs to adapt that way. And when you're alone, you lose track 

of a lot of things. I've lived a very disciplined lifestyle. So, where my meals have always been on time. 

But when you start to cook yourself, you just lose track of time, you're like, maybe I'm too lazy to cook 

today. So maybe, no, I will just have a snack. But I think it's very important to sleep well, to eat well. It's 

you who is going to take care of yourself. So just be patient with yourself, let the body let your mind 

adapt to all the changes that is happening around. 

 

Victoria  07:17 

Sounds really sound advice. So, let's talk a little bit about the course and your first impressions. What 

were the changes? What were the differences in the system that you were moving into? And how did 

you adapt to that? 

 

Supriya  07:32 

I'm 23. And there are days when I still feel that I'm too young to have taken this intense master's 

course. Because my academic learning, it has been very contrasting to my Indian learning. We had a 

five-day week back in India, and a lot of assignments. Here, I think the best part about my course is that 

it's quite flexible. So, no matter how intense it is, you are the master of how you want it to be. So, the 

tutors are quite empathetic, and they understand where you're coming from. And it's not like you know, 

a pressure or a hammer on your head that you have to deliver a certain piece of work. So, our tutors 

always say that there's no right or wrong, which gives me a lot of leverage to step out of my comfort 

zone and experiment.  

 

[08:28] 

It's a University of six colleges. So as a student, you get free access to all the campuses, the libraries, 

which is a big big asset. I'm a bookworm, so for me, it is like a treasure, I can just walk into any of the 

UAL campuses, scan my student card, and I get the access to all the books, the resources. And in my 

course, one thing which I learned was how to do an academic writing. And by the time I finished with 

my course, I would have written more than 10,000 words of proper academic writing. In the start, I had 

no clue how to write such formal piece of writing. We were introduced to language support and 

academic support. So, we had classes once a week, where we could meet the tutors and ask them 

questions as to where we are facing problems. So, starting from Harvard referencing to the structure of 

the report, this is how we were able to make up for a submission successfully. So that was quite a 

challenge, but I thoroughly enjoyed it. 

 

Victoria  09:36 
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And what's different about it, what's the value of academic writing? What does it offer you? 

 

Supriya  09:41 

I would say that it gives you a fresh perspective in terms of who you are as a designer, and most 

importantly, where you want to establish yourself in the industry after you're done with the course. 

Initially, even I felt that what's the need of writing so many words, and in every unit we are I'm getting 

like 3000, 3500 words. But I understood the value of it when I received my first feedback. This is when I 

realised that even if you have to make a point, you need to back it up with research, you're a designer, 

you need to be perceptive about what's happening around. And to see how you want to mould yourself 

in the coming years, you need to have a substance so that people around you can know what actually 

you're referring to, or what claim you're making. So that way, I think it's really important to learn and 

structure an academic report, a design report, and that really affirms who you are trying to be. 

 

Victoria  10:41 

Can you give an example of how something that you've written has really influenced you as a 

designer? 

 

Supriya  10:48 

Well, at the moment, my study revolves around the realm of rhetoric. So, it also known as the art of 

persuasion. So, I'm, I'm looking into brands and case studies how they are applying this art of 

persuasion and communication in their everyday interaction with the consumers. I'm also focusing on 

the global or the wicked problem of sustainability. So, I combine these two things and, in my proposal, I 

raised the following research question, how rhetoric can declutter the perceptions of sustainability 

within human centred brand practices.  

 

[11:25] 

Now, if I'm asking a question, it, of course has to be backed by resources. So, I had to dive in deep into 

the literature, the history of rhetoric as to where this is coming from how over the years, the perceptions 

of rhetoric has changed. And now how at the present times, it's being used among brands. So, to make 

that claim, or to raise such a research question, I need to know where the gap is. And this is where I 

look into research material. And this is when I understand okay, maybe this is where I can intervene. As 

a designer, this is where I can create something which can help not only the consumers, but also the 

producers. So that way, it's very important to link your study with the research. So, you make 

references, you caught people who are already doing some work in their particular field. And that's how 

you proceed and try to make further claims as to how you want to address this issue. 

 

Victoria  12:26 

Are you drawing from India and other places around the world? Are you focused on Western thinking? 

 

Supriya  12:33 

Over the years, I've gained a strong sense of strategic planning, which is always backed by intensive 

research. So, it's, for me, as a designer, it's very important that I get to interact with my target audience 

with my market. And to gain an in depth understanding of how the market is functioning, I need to be 

physically present in the market. Hence, I decided that I would take United Kingdom as my target area.  

I want to be involved with the people and just not create something superficial. I want to be at the 
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ground level, ask people empathise with them, because I think that's the ultimate aim for a designer, 

because you are, I would say you're not always looking for providing solutions. But you are creating 

opportunities. So, I would define design as a medium to create opportunities and a tool to shape 

possibilities. So, for that, it's very important for me to know what the audience wants, because maybe 

you can interpret art as for oneself, but design is always for others for making other people's lives 

simpler. So as a designer on the ethical terms, I want to be where I am at the moment and conduct my 

research around that area. 

 

Victoria  13:52 

And you mentioned ethics, and you mentioned sustainability. And those are words that often get 

bandied about don't they absolutely. So where do you find the source for you have those words the 

meaning of those words? 

 

Supriya  14:08 

So, my mother is a scientist, and my father is an engineer who is working in this renewable energy 

sector. And in my house, I have seen a kind of conduct that we have. So, it starts from I think, from a 

breakfast table, not facing food, being conscious of what you're wearing, where is it coming from? I 

start my day by reading the news and I empathise with what is going on around the world. And this is 

where I feel that as a designer, if I can create a change, why not do something for the betterment of 

society, the environment, because this is where we are coming from. This is where we have to live for 

the coming years, so why not make it a better place?  

 

[14:51] 

When it comes to sustainability, it's all about using your resources as to the utmost you can. My 

research references have of course been people who are actually present and, who are doing some... 

making contributions. Maybe it can be in a fashion industry or a food chain industry, it doesn't have to 

be like an environmentalist. Anyone who's just consciously aware of their acts. So, I would say that if 

you or me have to make a change, it doesn't have to be very large scale, it can just start from simple 

practices your day-to-day practices. So, in my unit one, I came up with this proposal. In UK, a lot of 

food is wasted at home. Why not, we look at it in a way that is doable. Let's see what we as individuals 

can do. So, I came up with a very simple concept, designing a booklet that works with your senses, 

senses like sight, touch, smell, taste, if you know how to detect the freshness of food, using just your 

own senses, it's free of cost, you just need to be more aware. So, it doesn't have to be large scale, 

always it can just start from within, it can just start from a very basic root level, I would say. 

 

Victoria  16:13 

It's great, you sound really passionate about what you're doing. And it's interesting that you've been 

doing it since you're a really young, this is a path that you've wanted to take. 

 

Supriya  16:23 

Yeah, I see myself even in the future working for a firm or a creative agency, which is just not ethical in 

its conduct, but it's also transparent as to how it is addressing these issues. Doesn't have to be a profit-

based thing. But it's more like self-enriching thing, like you should feel accomplished as to where you 

are. And be aware of how you are conducting yourself individually or, you know, corporate or 
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government or any societal format, you need to represent who you are just not with your work, but 

where you are working, or who you are working for, I think it's very important. 

 

Victoria  17:04 

This understanding you have you've already had, it's not as though you suddenly got it in September 

when you came. So, what does the Masters give you is giving you in terms of your understanding of 

yourself and the world around you. 

 

Supriya  17:19 

By doing this course, I've become more perceptive about everything that has been going around me. 

So, it's much more than what you see initially. It's like, over the time you realise that masters help you 

shape your personality and on much deeper levels. At the end of the day, you sit on your bed, and it 

makes you contemplate as to why you're here. This is one question I think a lot of people along the 

way, kind of forget about it. But this course has always reminded me that I'm here for a purpose, and it 

encourages me to do better every day. Voice your thoughts, be passionate. And we are like an 

international cohort. So, we have people from Asia, Europe, US. So that way, a lot of cultural exchange 

happens, there's inspiration all around you, you will get to learn new things. I would say even some 

vocabulary from like the local languages, you get to know and you suddenly realise, oh, this word has 

such a deep meaning when you actually interact with people from different geography, from different 

cultures, you understand that, it's all about sharing.  

 

[18:37] 

So at masters, I was given the freedom to explore how I want to shape myself along with my 

teammates, my classmates. And that way, I think we are building an environment where we would like 

to see ourselves or future there was no limits, basically. So, they just keep reminding you that you need 

to stick to your discipline, but just go crazy, keep experimenting. If you say a term like visual 

experiments, you should be showing us those experiments. So, prove what you want to do and nobody 

stopping you. So that way, I think my horizon of thinking, imagining has broadened to extend which I 

think would not have happened if I would have not taken this course. Yeah, it's been very fulfilling. 

 

Victoria  19:33 

Thank you, and maybe a final question is what do... what is next step? 

 

Supriya  19:39 

I have four more months before I deliver my final project and next week, I will be submitting my major 

proposal which will shape how my final project would look and it makes me happy to deliver something 

like this. And once I graduate, I see myself working for a firm that relates with my ethics and principles. 

And you never know we can all together do something great about the environment, the society in just 

with our small steps. I think this is where I see myself and hopefully get into a creative form where I can 

actually add value with my work. So yeah. 

 

Victoria  20:28 

The passion and the focus of your thinking, and your commitment. I really look forward to hearing how 

you get on. 
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Supriya  20:38 

Thank you so much and thank you for having me. It was a lovely experience. 


