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UAL Student Voices: Te  

SPEAKERS 

Te, Georgia (Open Pedagogy) 

 

Georgia  00:00 

Hello, Te, thank you for coming to be interviewed today. We start off by introducing yourself. 

 

Te  00:07 

My name is Te Lan, and my pronouns is he/his/him and I'm a member of LGBTQ+ community. I'm now 

currently postgraduate students in Creative Computing Institute's at UAL. And my course is Data 

Science and AI for the Creative Industries. It's a Master of Science degree, which sounds special in an 

art school. And it's my first time being in London. So far, I think about nine mouths. 

 

Georgia  00:42 

Well, thank you for coming to the interview today. Will you tell me a little bit about why did you come 

forward to take part in the project? 

 

Te  00:51 

Yeah, so I've already had thought about sharing my experience, to study and this course, where the 

second cohort of this course is really new. And it's an art school, it's all about programming and some 

nerdy stuff, people will say. But I have no background of programming and i'm a designer previously 

studying industrial design before. And I think this kind of conflict would attract people to know that the 

journey of my study experience in here. 

 

Georgia  01:34 

Having trained as an industrial designer, tell me about making that decision to change. So what took 

you from industrial design to Creative Computing? 

 

Te  01:45 

Yeah, I've thought about this from the perspective of my future job or future role. I would like to be a 

manager or start my own business in the future, and I love doing design. But when it comes to real 

world business, I have to know how design transfer to a real product. That means, in this, I will say 

digital era, I have to know the detail of the techniques to, just for my design your real physical products. 

 

Georgia  02:19 

And how did it feel making that change? What does it feel like to study something new? 

 

Te  02:24 

Actually, I feel powerful doing this, because suddenly, I get to know how to realise my previous design 

ideas. And it's like, open up a new world to me, this technical world. And I found myself really good at it. 
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It's kind of like digging into an arm developed part of myself, because I never thought I would be really 

interested in programming. And yeah... 

 

Georgia  03:05 

It'll be great to hear about how you're being taught these things. 

 

Te  03:09 

Okay. I found that my tutors always keep us in a high level understanding of all the concepts, technical 

concepts, and teaching it in human terms, instead of like, mathematical terms, or like physical terms are 

anything that is too much like a jargon. But still, we will learn all this technical terms at the end and get 

to know the detail. But the process will be like, we start with a really easy concepts, the concepts, the 

explaination to maybe a high school students, or maybe anyone with zero knowledge of this. So I love 

this. I think it's really considerate to keep all this in high level understanding. Yeah, that's the word high 

level understanding of this.  

[04:05] 

A little bit more detail of this is when we are looking at the code. Because when we do, you're 

programming you're going to write and a lot of codes that is machine readable. Sometimes there could 

be like a large paragraph of this. But what our tutor would say is don't look at the details. Don't look at 

that line by line, just focus on what it provides, what the function it will be. And unless we're really 

interested in it, we don't have to look at them line by line. 

 

Georgia  04:42 

It sounds like that teaching is really working for you. 

 

Te  04:44 

Yeah.  

 

Georgia  04:45 

Do you want to say anything about how it works for the other students and how you think they're finding 

things? 

 

Te  04:52 

Actually, that is the point when I find maybe a bit different from anyone else when it comes to thinking 

about other people's thought of the teaching process. Because sometimes I can get this lack of trust for 

the teaching process from other students, but I think it's okay, just to have more communication with 

the tutor and to build this confidence of the teaching process. 

 

Georgia  05:28 

Tell us a little bit more about settling into a new university. 

 

Te  05:33 

Yes. The first thing I did is to look through all the possible resources I could get from UAL. At the 

beginning of the enrollment, there is an event called Big Welcome. And they provided a checklist of the 

Big Welcome events and other resources. And I just printed out and go through that line by line. 
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Because it's my first time to study a master's degree in English environment, I would really need a lot of 

support to make sure I have a really immersive experience in this study. Yeah. 

 

Georgia  06:17 

Tell me about that immersive experience. What were you looking for when you came to UAL?  

 

Te  06:23 

I'm looking for the exposure to all the academic resources and employability resources, and maybe 

mental health resources. Because I believe there, there will be a really great support system in UAL. 

And I can reach out to the exact resources or, like, events or, like, one to one meetings or, like, 

workshops on the UAL website. That's how I found all those resources. And yeah, that makes me feel 

confident.  

 

Georgia  07:02 

Did you know about the support resources before you came? 

 

Te  07:07 

Yes, I did a research on the UAL website and on social media to help me make the decision to come 

here. 

 

Georgia  07:18 

So now you've arrived and you said you were looking for all of these things. And you, you mentioned 

the support the mental health resources as well as the academic things. What resources have you 

found most useful? And why?  

 

Te  07:31 

Oh, yeah, I would say the most important resources is, I will say, mental health. Because the most 

important thing I learned from that is not to judge my every move in anything. Whether it's my daily 

routine, or how I would count out the creative process, or how I would speak English there are a few 

workshops I went to that helped me with, to help me to learn about not judging my every move. The first 

will be impostor syndrome workshop, talking about this concepts that like 70% or 90% of people would 

experience this and is normal, it's okay to feel this. But the only thing is to identify this when it comes.  

[08:39] 

And the other would be managing anxiety workshop. After the workshop, I realised a lot of time when I 

come up with negative thoughts is because I was in an anxiety zone. And I learned how to control this 

through the workshop. Some methods to do this, like a regular daily routine. Eat well, sleep well, this 

basic thing I thought i know this, but didn't do that well before sometimes. Yeah... 

 

Georgia  09:21 

So you've approached some pretty big aspects, some big challenges there.  

 

Te  09:27 

Yeah.  
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Georgia  09:28 

And how has it changed things for you? What's different now? 

 

Te  09:33 

The changes those counsellors brought to me is, can come like in several aspects, but I would like to 

talk about the learning process. I started to like being confident with the teaching material and the 

teaching process and I think I will eventually, I will eventually get at all of those knowledges and skills, 

but I just need time and process communicating and practice. Before that, I will think maybe I should do 

something and a certain method, like I'm trying to like keep it in a practical way to describe this. So 

sometimes I would think of myself, okay, I should read this paper, get through this paper or really know 

the details of the paper within an hour. And actually, that's, that's impossible, and I also shouldn't have 

this goal at the very start of reading something because that will be really stressful and that's not 

comfortable.  

[10:47] 

That's one example. For that I learned to like, read on paper, step by step. And just follow the idea in 

my mind. Like, sometimes I print all the papers out because I don't want to read that on the screen. 

Before I was like, am I wasting a lot of paper? Like, can I just be like other students who can read that 

on the screen and quickly understand all the concepts? No, but that's, that's not good for me. So I just 

printed out. And I found myself feeling more confident and comfortable to read all the material and 

taking physical notes on there. And share what I've learned with other people through this physical 

material, this prints. Yeah, that's one example. Yeah. 

 

Georgia  11:44 

It sounds like you found some really great strategies that suit you.  

 

Te  11:47 

Yeah, strategy. 

 

Georgia  11:49 

You sound so confident talking about those strategies. It's great. Tell me a little bit about the rest of 

your life. I know that you've moved here from Guangzhou.  

 

Te  12:00 

Yes.  

 

Georgia  12:01 

I know that you'll be missing the amazing food. 

 

Te  12:04 

Ahhh Food. 

 

Georgia  12:05 

Tell me tell me about moving to London relocating to London. 
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Te  12:09 

Okay, relocating to London, the first thing would be the lifestyle, because lifestyles really different. I 

started to cook myself after I came to London, because I was worrying if there's no like, that authentic 

Chinese food in here that I expected. So I started cooking myself and I really enjoy cooking. I have my 

own menu actually, after like three months in London, because a lot of practice every day. So that's 

about the food. And I go to the supermarkets, frequently to learn about the materials in London, 

because we don't get all the same ingredients, like those back in China. And so that's is really a 

process you learn new things about London about the UK, because I have to learn about how to cook 

this. This looks different from what I've learned in the past in the previous life. Or sometimes I feel like 

okay, this vegetable, this looks really interesting. I'd love to know how to cook that. That's really fun. 

 

Georgia  13:27 

You mentioned that you've that you've made friends on the course as well, tell me a bit about your 

social life. 

 

Te  13:31 

When I first moved here, I'm not that confident with my oral English. So I just tried to start to know my 

classmates. And yes, there are a lot of Chinese students, but I still tried to like get out of the 

comfortable zone to speak English and trying to be open to people that come from anywhere in this 

world and start conversations with them. And eventually, I just learned how to make friends here. 

 

Georgia  14:12 

You talked a lot about your studying and the difficulties that you've faced. It sounds like you've had 

some great support at UAL. Thinking about all of it, what advice would you give somebody who was 

coming? 

 

Te  14:28 

I would say go to the website, just go to all the pages in the campus, posters and library, in canteen, in 

public space that are telling you you can use the academic support or you can make an appointment 

with the employability team to talk about what kind of career you would like. 

 

Georgia  14:51 

So you'd definitely get them to prepare to use all of that support. Sounds really helpful. Is there 

anything you'd like to say about that? Being a member of the LGBTQ+ community? 

 

Te  15:03 

I love the environment. The atmosphere here is specially I will say in the CDI, because they have two 

big flag and in the campus, one is the I think it's the pride flag. And the other is the progress pride flag. 

And even about the, I will say the logo of CCI and UAL, they have this rainbow background added. I 

also find that there are a lot of projects that are supporting the LGBTQ plus community. And I think 

there's a lot in UAL as well. But I'm really impressed by what CCI did so far. Yeah. 

 

Georgia  16:00 
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That's really good to hear. Now, your course is not quite finished, you've got a few more months, a few 

more months. Looking back at the time that you've spent here already, how do you feel that your 

creative practice, your data and digital practice has changed? 

 

Te  16:20 

The first thing I would like to say is, I can think more critically right now, maybe we can start with some 

normal things first, then you think about the paper, we will discuss about the paper we will discuss 

about ethical concepts. And in this digital world. And we're also encouraged to write academic essay 

and to talk about creative process. This is what I missed before, the process I was educated in my 

undergraduate.  

[17:01] 

And also, I would really like to talk about the academic supports. One of the most important workshops 

I went, I would say, is the academic writing workshop. I attended the academic writing workshop in the 

first term and the advanced academic writing workshop in the second term. I feel like when I'm started 

writing my own experience or the process, I feel I think more clearly with that. And also there's like a 

critical reading workshop. And yeah, so I got this opportunity from the course to do writing, to do 

academic writing. And I got this support from the academic writing workshops. So with this I really 

improves the way I have this critical thing. 

 

Georgia  17:57 

Fantastic. And so now you're you're about to move on, tell me about how you're going to use this 

amazing knowledge and new confidence that you found after you graduate. What what might life be like 

for you? 

 

Te  18:11 

Oh, yeah, studying here really changed my mindset to view this world. I can feel there's, like, a lot of 

opportunities, diverse opportunities for me to live my life after this. So the first thing would be about 

what kind of job I would do. I think after this course, I got another range of skill sets to work as like a 

data scientist, like a software engineer or something like that. But more diversely, I will say I could be a 

technical designer, or like a product manager that could both handling the creative process and also the 

executive process.  

 

Georgia  18:11 

A lot of choices.  

 

Te  19:08 

Yes, yes. a lot of choice. And I'm thinking about this right now, because, yeah, I started my job hunting 

journey recently. I'm really looking through a wide variety of the roles. I've came up with like seven to 

ten job titles. And I'm going through this application process one by one. 

 

Georgia  19:37 

Good luck. 

 

Te  19:38 
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 Thank you 

 

Georgia  19:38 

Te, thank you so much for coming in. And I'm so pleased to have heard about your experiences. 
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