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UAL Student Voices: Aleksandra  

SPEAKERS 

 Aleksandra, Georgia (Open Pedagogy) 

 

Georgia  00:00 

Thank you for coming. It's wonderful to talk to you. I'm looking forward to it. Would you start off by 

introducing yourself? 

 

Aleksandra  00:07 

So my name is Alexandra and I'm studying a Master's course at Fashion Analytics and Forecasting at 

LCF. I'm a fully online student. So, all of my classes are online. Although I'm currently living in London. 

Yeah. 

 

Georgia  00:23 

Tell me about the decision to choose an online only course. 

 

Aleksandra  00:28 

I wouldn't say I chose the course specifically because it was online. I liked the course initially, but the 

fact that it was online was actually beneficial for me, because it gave me a lot of freedom in terms of 

moving around, I get to travel a lot more, because I'm not constrained to going to university every week. 

Yeah, I'd say that's the biggest plus for me that I can move around without any issues. I also save a lot 

on the tube travels, because most of my studying goes from home. 

 

Georgia  01:03 

And tell me a bit more about that. What's it like to work mostly from home? 

 

Aleksandra  01:08 

I'm working from home is very comfortable. I guess sometimes they get a bit too comfortable. And I 

have to refocus myself, redefine my working space and leisure space, kind of, compartmentalise. You 

need a lot of self-discipline, I'd say to actually sit down and work because it might feel a bit difficult 

sometimes. And you might feel like oh, I want to just do it from the bed. Sometimes if I'm in the mood 

for like a change, I might go to a cafe or a public library. Or if I'm in London, I can go to LCF library, but 

I prefer lately to work from home, because they just adapted during the course. 

 

Georgia  01:59 

Tell me, why did you put yourself forward to come and talk to me today? 

 

Aleksandra  02:04 

Um, I guess it become more normal after COVID to study online, but a lot of people kind of shy away 

from it lately, because they actually want to go back to normal, to before COVID. So, I think that, you 
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know, put the message around that studying online is actually, it's fine. Doing a master's online is good. 

Also, I did have like a couple of people reaching out to me, asking what the course is like. It's a new 

course. So, people were interested in the course, specifically, but also in how it is to have it online. So, I 

think it's nice to have the information out also on the website. 

 

Georgia  02:47 

It certainly is. I'm looking forward to hearing a bit more. Tell me a little bit about your previous 

experiences in study. So, I wonder if this is the first time you studied online entirely. 

 

Aleksandra  02:57 

So, I did my bachelor's right before my master's, and I did half of my Bachelor's online due to the 

pandemic. So, I guess I adjusted a little bit during that time. So, it wasn't like a shocking difference for 

me when I went into fully online masters. I'd say that a Master's course, being online, is way easier than 

a bachelor's course being online, because it's shorter, and it has way more content to go through. So, it 

might be actually easier to do everything at home because you save a lot of time that you would 

otherwise dedicate to travel. You know, every day you might, if you live in London, you might take like 

an hour to go to the university and back. If you're just studying online, you can turn the camera off and 

just get to the homework, kind of, or to the readings, things like that. So that was quite handy for the 

studying part. 

 

Georgia  03:58 

Do you think you need different study skills to study online? 

 

Aleksandra  04:03 

Well, you do need a lot of time management skills to study online, a lot of self-discipline. But it's also 

nice to learn these things while you're studying. Because these things are also good for work. These 

are excellent, soft skills. I think one of the things that is not great when you're studying online is the lack 

of social interaction during studying. But you can always have social interaction. In other kinds of 

scenarios. You can go out with friends, you can get involved into a society with the university, you can 

interact with the university in different ways that don't require you to go there. 

 

Georgia  04:48 

Tell me a bit about that interaction inside the course. How do you work with other students and what 

does it feel like? 

 

Aleksandra  04:55 

We have great course reps. They've been trying to organise some social zoom calls, which was really 

nice. You know, it's still a bit rare because everyone has a busy schedule, we already have a lot of 

content, a lot of hours with the course, half of our course is actually not resident in the UK. So it might 

be, you know, a bit limiting in terms of how many people you can meet. But it's nice to kind of try to 

meet people through text. When you have an assignment together, and you have to text each other or 

go on a zoom call or something. It's a new experience of interacting with coursemates. In, you can 

always try and meet with the coursemates that are next to you, or like around the area you live. 
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Georgia  05:50 

Tell me about collaborating with other students. 

 

Aleksandra  05:53 

So one of the first modules that we do is the collaborative challenge, which is us working in groups. We 

also did bi weekly presentations in groups of two or three, and you have to kind of arrange which topic 

you want, how do you want to divide the material, like via text, or calls? And I'd say that it's kind of 

easy, in a way, because if you're texting each other, you're just assuming immediately that you're on a 

friendly text level, instead of being like, oh, are we just Facebook friends? Are we Instagram friends, 

there are levels to it. And then when you meet in person eventually, I mean, if you do, it's quite nice, 

because you already know each other. 

 

Georgia  06:44 

That sounds really good, that sounds really positive. Tell me a little bit more about the sort of balance of 

work, I'm guessing that you have some live sessions with tutors, and then you have work you do on 

your own. Perhaps you could talk about the usual week on the course. 

 

Aleksandra  07:02 

So, in terms of a usual week on the course, we do have most of our lectures prerecorded, so we can 

watch them whenever we feel it's comfortable for us. And then we do have, I'd say six to nine hours of 

live sessions live seminars, that can vary from being an industry speaker and extra lecture or a 

demonstration, or us presenting some material that we researched before the seminar, the course has 

been structured so that they try to make the timings work both for people in the UK and for people who 

are in other time zones. So, we do have people who, like they have the live lectures late at night, while 

we have it early in the morning. We did have one girl who lived in New Zealand, and she had lectures 

during the night, that was quite interesting, would always say goodnight to her after a lecture. 

 

Georgia  08:04 

Are you aware of people being in different places? Does it matter to their work or to the community? 

 

Aleksandra  08:10 

Um, so the master course doesn't have too many students, we only have 20, 21 people. Usually the 

lecture would ask us, so where are you based right now? Or where are you watching this lecture from, 

which is nice. And you can start putting the name to a location or to a picture, or if you have the 

Instagram, you also, you know, to a face. So, it's quite nice. I do know where people are based. We do 

discuss that, we do ask each other of how the situation is where, so it's very international. And it's quite 

interesting to ask, how is the situation in New Zealand? How is it's in China, in Spain? While you're in 

the UK. Also, we do ask each other about the weather. It's interesting. It's like what weather is right now 

in London? What weather is it in Spain? How are you feeling? Things like that, so it's quite nice. 

 

Georgia  09:15 

It sounds like you're finding lots of lovely ways to relate to each other. Yeah, I think lots of people will be 

wondering, how do you do your work and hand it in? How do you get feedback? Tell us a bit about that. 
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Aleksandra  09:26 

So most of the work gets submitted online. For me, it's not an unusual system, because most of my 

work was previously always submitted only online. So, I guess it's not that big of an issue if it's work 

that doesn't require, maybe, some manual touches, maybe. Maybe some particular design work would 

not work with the format. But for my course, because it's kind of fashion analytics and forecasting, most 

of our work can be digitalized. 

 

Georgia  10:04 

Do you feel like you have a relationship with your tutor or your tutors. 

 

Aleksandra  10:09 

Um, I'd say I have a certain relationship with my tutors. We don't have too many one-on-one 

interactions. But the groups are quite small. So, when we do interact, we still kind of know each other. 

Also, it's really easy to reach the lecturers because they are on teams all the time or email. We did 

meet a couple of times during the social media apps. But otherwise, we also get weekly round ups by 

our course leader, which is quite nice. Every end of the week, he just tells us what happened, maybe 

sends us a bit of interesting information. So, I do feel like I kind of know my tutors, even though we 

don't interact, like face to face that much. 

 

Georgia  11:04 

I like the idea of the weekly roundup.  

 

Aleksandra  11:06 

Yeah, basically, the tutors have put a lot of work into making it as sociable as possible. And even 

though it is an online course it does feel like a course, and not just streaming a Coursera kind of course 

online, you know, it's a real masters, it does take the amount of work that the Masters takes. So, when 

the assignments come, that feels particularly real, because you have to submit them, you have to write 

them. So yeah.  

 

Georgia  11:44 

The idea of it being real and not real is really interesting. What do you think, you know, people are 

worried about online learning, what do you think they're thinking about? 

 

Aleksandra  11:56 

Well, I do know that online courses sometimes get a reputation of being not as good as in person 

courses, which I kind of get. But also, especially after the pandemic, I think it's getting more and more 

normalised for something to be good; it doesn't have to be in person. So, I don't think there would be 

that much of a difference. 

 

Georgia  12:24 

So tell me a little bit about the challenges, you've been really positive about how it works. But it'd be 

really interesting to hear what's difficult and what you've needed in terms of helping you get through the 

difficulties. 
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Aleksandra  12:38 

I'd say that, overall, the benefits, overweight the challenges for me, but it does have some challenges. 

And I'd say most of them are around, kind of, socialising, because masters takes a lot of work. And so, 

if you don't have regular social interactions outside the course, sometimes it might feel a bit like you're 

always at home, like you don't go out that much. But again, I have been trying to manage that by 

getting involved with other university activities. Like there's a student union there, you could get 

involved with societies and going out with friends, meeting people for coffee, so that you don't just sit at 

home all the time, and kind of look at your computer screen. But I do think that generally, managing the 

workload is easier when you're doing everything online. 

 

Georgia  13:45 

Tell me about your working situation. So, you are sitting down if your laptop or computer, what else do 

you need around you to work? Tell me about the space and how do you fit that into where you live? 

 

Aleksandra  13:59 

I'm quite flexible with my working setup. I'd say that having a table is the most helpful thing. Also, 

weirdly, having a hot drink, even if I don't really want to drink anything. If I make myself a cup of tea and 

put like the cup on the table, I just feel like it's time to do some work. Also, just having a clean room 

helps a lot. Because if it's not clean, I always get distracted. But yeah, otherwise I don't need that many 

things. Just my laptop. 

 

Georgia  14:39 

And you mentioned when we're talking before about travelling, being able to move around. 

 

Aleksandra  14:43 

Yeah, so during the course I did have to move around quite a bit. I have my family outside the UK. So, I 

did travel to meet with them and I stayed with them for like a month. I also do travel around the UK a 

little bit. Once you have internet connection, you can just go to your classes as normal. So, it gives me 

a lot of flexibility to move around. 

 

Georgia  15:10 

As part of your course, you've got access to a few things through the university. And you've mentioned 

Student Union, and those kinds of things. Can you explain how you feel about studying within your 

course as part of UAL? Or do you feel like that? 

 

Aleksandra  15:30 

I'd say, I feel like part of LCF while studying my course, because we get all the online talks invites, we 

get all the information of what's going on. Our course leader provides us with information about 

interesting exhibitions that we might want to go to if we're in London. Yeah, everything that's available 

online with UAL and LCF we can get access to. So, I got involved with things like enterprise bootcamp, 

and the press challenge. You can do anything online basically with UAL right now. So, I don't feel like 

excluded by being a fully online student. 

 

Georgia  16:21 
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That's really good to hear. Of course, that's the idea. That's really lovely. It's really nice to hear that. I 

wonder if you were going to give any advice? What do you wish that you'd known before you started 

your course? 

 

Aleksandra  16:39 

I wish I had known that texting people would be such a big part of the course. Also, I think I would have 

tried to put my camera on a little bit more in the live seminars. Because there is kind of this thing that 

we're students don't really put our camera on. Or maybe we want to, but then nobody else is. So we 

kind of shy away. You know, you're at home, you're comfortable. You maybe have messy hair, you kind 

of feel weird putting the camera on. But it's nice to have your tutor with the camera on. It does feel kind 

of personable in a way. I also I think I would have gotten engaged with UAL activities outside of the 

course a little bit earlier than I did. But yeah.  

 

Aleksandra  17:38 

Have you felt happy with your technical skills? I think people imagine you've got to be amazing with a 

computer. 

 

Aleksandra  17:45 

I say technical skills are sometimes an issue with online courses. Is the mic working? Can you hear 

me? Can you see me? Can you see my screen? But it's quite okay. In general, because we managed 

to solve all of our technical issues during the course if we had any. Blackboard has a very intuitive 

interface. So I feel like it's not that problematic. One thing is, if you have like, a very bad computer, or 

like if you don't have good access to internet, or you know, maybe your laptop is not responding when 

you're watching a live lecture, that might be an issue. So yeah, that's one thing that one could think of. 

 

Georgia  18:41 

It would just be really nice to hear your feelings about graduating with your online master's. How are 

you going to feel leaving, finishing? And how do you think the experience might have changed you?  

 

Aleksandra  18:53 

Um, I'm not actually aware what my graduation will look like right now. I don't think we've discussed this 

as a course. But I did graduate my Bachelor's while fully online, and I was okay. Graduating, it's nice to 

have like a ceremony or, you know, a parting kind of party. But also, just getting a diploma is quite nice. 

And framing it. And that's kind of, you know, a nice feeling. I definitely would like to keep in touch with 

my teachers and my course mates and hopefully with the next cohort. Because were kind of the first 

batch of the course, it's a very fresh course. So it will be nice to see how it also evolves. Yeah. 

 

Georgia  19:47 

Fantastic. It's been absolutely lovely to talk to you. Is there anything else that you'd like to say? 

 

Aleksandra  19:53 

I'm not really sure. Basically, online it can be a bit weird sometimes with, you know, not seeing people 

every day. So, if one is used to in person studying, it might be a bit tricky at the start, but you get used 

to it. I'd say one thing that online studying does not give you is the opportunity to dress up every time 
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you go to the university, which for a fashion school might be quite an issue. But otherwise, you know, 

you can still dress up for social situations or to go to the library. So, yeah. 

 

Georgia  20:39 

Fantastic. That's a very specific thought that you've ended with 

 

Aleksandra  20:44 

I do think...  

 

Georgia  20:46 

It's really good, that's something I would not have thought of. Thank you so much. I'm going to stop the 

recording. 


