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Housing Benefit is money provided by the UK 
Government (via your council or local authority) to 
help with the cost of housing.

Eligibility
Most students cannot apply for Housing Benefit. 
However, students falling within specified 
eligible categories who meet the UK residency 
requirements can apply and receive it.

Eligible categories
The student must be one of the following:

 ● Under 21 and studying on a full-time Further 
Education course (e.g. Foundation Diploma in 
Art and Design)

 ● Receiving Income Support, income-related 
Employment and Support Allowance or 
income-based Job Seekers Allowance

 ● A lone parent with a dependent child or young 
person under 20 who is in full-time Further 
Education (providing the child started their 
course when they were under 19)

 ● Part of a student couple who have a child
 ● Disabled or unable to work for medical 

reasons and meets certain rules - ask the 
Student Advice Service for further advice

 ● Receiving Disabled Students’ Allowances 
(DSA) because you are deaf

 ● A pensioner aged 60 or over.

UK residency requirements
In addition to falling within one of the eligible 
categories above, students must also meet 
specific UK residency requirements - contact the 
Student Advice Service for clarification.

Students with a Tier 4 (General) visa are unable 
to apply for Housing Benefit as it is a condition 
of their visa that they have no access to public 
funds.

Accommodation type
Note that students: 

 ● Renting from a private landlord who are 
making a new application for Housing Benefit 
will be assessed under the Local Housing 
Allowance rules

 ● Renting from a council or housing association 
may be subject to the ‘bedroom tax’

 ● Living in halls of residence should seek advice 
from the Student Advice Service before 
applying.

Amounts
The amount of Housing Benefit that a 
student receives depends on their postcode, 
circumstances, income and age. The maximum 
amount can be calculated at 
https://lha-direct.voa.gov.uk/search.aspx

The following information should be entered:

 ● Number of bedrooms: Single people 
under the age of 35 must select ‘shared 
accommodation’, unless they are receiving a 
severe disability premium as part of another 
benefit - in this case please seek advice from 
the Student Advice Service.

 ● Post code: Enter the post code of the 
accommodation in which you will be living 
whilst you are studying.
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 ● Local authority: Do not use this box, as it 
may not provide results specific to your 
accommodation.

The amount shown is the maximum for the post 
code entered. Students who work part-time 
whilst studying would have that income taken 
into consideration when deciding the amount of 
Housing Benefit entitlement.

Benefit cap
There may be limits applied to the amount of 
Housing Benefit a student receives if their total 
income from all benefits exceeds certain limits - 
search for ‘benefit cap’ on gov.uk

Applying
Housing Benefit applications are made to the 
council which covers the accommodation in 
which a student will live whilst studying.

An application form can be collected from 
the council’s office or downloaded from their 
website, or in some cases applications can be 
made online. Check their website for details. The 
relevant council can be found by searching for 
‘find my council’ at gov.uk. 

The application form will ask questions about 
where the student lives, the amount of rent, the 
student’s income and the name of the landlord. 
These questions are about the student, not their 
parents.

Supporting documents must also be provided 
with the application including identification, 
tenancy agreement, bank statements, pay slips 
(for students who are working) and evidence 
of any other income. Students applying in the 
‘Under 21 and studying on a full-time Further 
Education course’ eligible category must also 
provide a student status letter from UAL which 
confirms they are studying on the Foundation 
Diploma in Art and Design course - this is 
available from the Programme Administration 
office at the student’s College.

Book an appointment with the Student Advice 
Service if you would like your application form and  
supporting documents to be checked before you 
submit them.

Being redirected to Universal Credit
Universal Credit is currently being gradually rolled 
out in stages to replace six benefits, including 
Housing Benefit. Students who are redirected to 
apply for Universal Credit should seek advice from 
the Student Advice Service, as it may affect their 
eligibility for help with rent. 

Receiving the money
It usually takes 4-6 weeks to receive a decision 
after submitting an application for Housing Benefit. 
Therefore, students should make sure they have 
enough money for the deposit and any rent due 
during the first few weeks.

Note that a person’s Housing Benefit entitlement 
will only begin once their tenancy agreement 
has begun and they have moved into the 
accommodation. If your Housing Benefit 
application is successful after these things have 
happened, your entitlement will be backdated to 
the date you first applied. 

Discretionary Housing Payments
If a student’s Housing Benefit does not cover all of 
their rent and they need more help, they can ask 
their local authority for a Discretionary Housing 
Payment.

Unsuccessful application
Students who fall into an eligible category 
occasionally have their application for Housing 
Benefit refused, due to misinterpretation of the 
rules. Students who encounter this situation 
should contact the Student Advice Service 
for support in requesting their application is 
reassessed correctly.
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