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Academic Support 0:00 
Catarina, I haven't seen you for a year. Thank you so much for taking part again. Perhaps 
if you could just introduce yourself and say what's been going on in the last year? 

Catarina 0:12 
Yes. So I am Catarina. I'm from Portugal. And I'm studying Product Design in Central 
Saint Martins. This year has been very good. And I finished my foundation. And then I 
decided to study product design. And it has been a very interesting course. Really, I'm 
learning a lot. So I'm just enjoying every day. That way I can learn more. And so I'm very 
excited to do the next two years and keep learning. 

Academic Support 0:46 
Perhaps you could talk a little bit about lockdown how you experienced it and what 
happened. 

Catarina 0:52 
So, for me, lockdown was something that happened very quickly because I finished my 
classes in March, I came to Portugal and then when I arrived here, lockdown started. So 
in the positive way, there was a time to be with my family. We were all closed in the 
house, but at least we could be with each other because I didn't see them for a while. And 
then, after the spring break, the classes started again. I was hopeful the classes would be 
in university because I thought, my course could not be online, because obviously, it's a 
practical course and we need the workshops. And I thought it would be important to be 
there and we couldn't do anything if we were not in the workshops. Fortunately, we could 
adapt and it ended up being a term online. And it was very good, also, we learned a lot 
and we could do our projects by ourselves, but still, with the feedback from the tutors and 
from other colleagues, so in the end I can see that it was very good, and that I learned a 
lot. 

Academic Support 2:11 

Okay, so what, what are the advantages and the disadvantages of online learning for you 
and your course? 



Catarina 2:18 
So, in my course, I think the lectures online were more interactive. So even if we were not 
in person with the tutors, we were facing the situation. For example, sustainability 
lectures, and then we could put them in action and see what are the consequences and 
see what are the development that we are seeing everyday around us. Also, the 
advantage of having a small group for presentations or for feedback, so you get to know 
those people they get to know your project. And then we can help each other. Also, I can 
see a very great advantage when we are doing the project by ourselves. We need to 
make decisions, make decisions by ourselves instead of relying on the opinion of other 
people. And maybe if I was never in this situation of lockdown and working by myself, 
maybe I would never had a chance to do all those decisions by myself. I would always 
rely on someone else. So it was a great challenge. And now I see as a great opportunity. 
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So now the disadvantages were a lot because we, we couldn't see the people we couldn't 
see our teachers and our colleagues. So in the end, it felt like we were doing the course 
by ourselves, instead of doing it in the class and with the people. So, not being able to be 
with my friends and my colleagues, not being able to ask them what they thought about 
my idea, I think that was a big disadvantage of online learning. And also the way that we 
cannot just show something to our tutors in the corridor, or ask them for help. We will 
need to book a meeting and then in 15 minutes we show them everything and then they 
quickly feedback obviously it’s different. And as I said before, it's not always bad, but 
communication is easier when we are together. 

Academic Support 4:39 
Did you feel disadvantaged at all by being in Portugal rather than being in the UK? 



Catarina 4:45 
Yes, and so being in Portugal was a challenge. And because I felt I was in one country 
and then studying in the other. It was not just a bad challenge. Back in the beginning, I 
was very happy saying that I could study in one place and live the other. So it was good. 
But then obviously, we didn't have access to the same resources as we would have if we 
were in London. And here I could have some more materials. 
So for my course it was good, because I had the 
materials that my parents have used for their models. So for the first time I wasn't on the 
phone with my mom asking for the materials, I was actually with her so it was a very 
different project because of that. It was like my whole family was involved. So yeah, it's 
like I could have the good of both worlds, studying in London but living in Portugal. 

Academic Support 5:52 
And how about use of technology? How easy was it to move into the digital world? And 
what does it feel like being there rather than face to face? 

Catarina 6:05 
I think it was very difficult for many people to adapt to the digital learning, specially in my 
course. We have very specific software's to use to finish our products. And we relied on 
the computers in university. And now we were faced just having our own laptop, or some 
people just had their phone, obviously no printers. So for many people, it was difficult to 
present the projects that way. And for me, I can say, I had to use my laptop and then use 
my brother's laptop because the software was on before windows. It was a challenge, but 
actually we end up sharing so that's also good. 

And it was everything was possible. And I think that's what these time of lockdown also 
showed is that everything is possible if we want, and if we work to do it. So this idea of 
online learning, and the advantages and disadvantages, umm they are all part of an 
adaptation. And as my course director said, 'we are all in this together'. So it means that 
it's like a community that is building these new way of looking at not only product design, 
but design and the world. So I think this is my opinion about this, in my experience. 

Academic Support 7:39 
So do you feel there's been .. do you feel more united as a group or have you always 
been like that or your course has things changed in that way? 

Catarina 7:49 
I think things have changed. In one point, we are more separate because it's more difficult 
to actually find ways to talk with people if they are eight hours away, like in the time zone. 
It's not easy. But in terms of course, I think we are more united because we have more 
classes that join all the. the years together. We have more opportunities to 
collaborate,and talk about our ideas outside of university, to listen to other designers, 
professional designers. So, I think these are the two different ways that I think 
communities are being built, but at the same time being split because I feel like it's 
already difficult to keep in touch with my colleagues. 



Academic Support 8:43 
What do you think the students say that in China where they are a long way away in 
terms of time zones, how have they remained part of communication.  

Catarina 8:55 
So in in my course, the times for our classes are dependent on our time zone. That 
was something that I had never thought before, but it makes all the sense. They asked 
us what was our timezone, and then they created forum groups according to these, 
and then every week we would have one class that's only for our time zone. And then 
from most of the lectures, they do one in the morning and one in the afternoon, east 
and west students. 

Academic Support 9:28 
If you were to give your views to a new or potential student thinking of coming to UAL, 
what sort of advice would you give having been through what you've been through? 

Catarina 9:40 
And as I would say to my friends I, I tell you, studying at UAL is really studying in the 
future of art and design. And if we are in the situation of uncertainty... or if we were in 
just a normal year it would be the same, you will learn the same just maybe in different 
ways. I think everything is worth to try. And I would say, if you have the opportunity to 
come, you should come and see what happens. Your future is important, but also so is 
the present. So, try to live the present instead of thinking about what are the 
consequences of coming to UAL because it's always going to be something great. 

(10.34)I would say that people are important. So, when we can, you're going to open 
doors at UAL. I would say you should, you should come because this could be one big 
opportunity. 

And if we say no, it's just not going to happen. And if we say yes, maybe it's going to 
happen. 

I think we always need to be open minded, and especially in this situation of 
uncertainty. We need to be ready for anything. Creativity shows different solutions that 
the world is not think about. So, if we have a creative mind and we want to find 
solutions and think about them, it's a great attitude to have towards this situation in 
general, and in the situation of applying or coming to UAL. So, I think this is also what I 
have done before. We were not in this situation, but I was already having an open 
mind. I think, in UAL, we with everything. We are in the corridor and we are learning 
with each other. So it's that idea of being creative, open minded and also hardworking 
that brings us yeah, to the future.  



For me, UAL is a different university because everything you need makes a lot of 
sense. So everything is together as like a thread. So, all the courses are organised to 
complement each other. This idea of everyone being together in one building at 
Central Saint Martins. It doesn't feel overwhelming, it feels a creative hotspot. Every 
student can go to their lives and they will still remember this. So, it's like a connection 
that we have between us. And I don't think people are afraid of sharing and teaching to 
each other. They know that this is how we learn. And I think that that's what makes 
UAL amazing. So it's different and amazing. 

Academic Support 12:52 
Thank you. Thank you so much. Thank you for your patience and your positivity. 
You're such a positive person. I wish you every success in the future. 

Catarina 13:05 Thank you 
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