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Overview
Who is this qualification for?

The UAL Level 2 Award in Fashion Business and Retail could be used for students who 
are looking for a smaller programme of Fashion Business and Retail education that they 
can take alongside another area of study. It provides students with an understanding of 
fashion business and retail through a broad diagnostic experience that prepares them for 
the reality of the sector and progression paths available to them. It can also be used as a 
precursor to the UAL Level 2 Diploma in Fashion Business and Retail.

The UAL Level 2 Diploma in Fashion Business and Retail provides students with the 
skills, knowledge and understanding necessary to progress to further study and training 
in a range of fashion business and retail disciplines. The qualification has been designed 
for students who have an interest in fashion business and retail who wish to explore 
and extend this interest via a full-time, immersive learning experience. Many students 
will have identified a specific career in the creative industries that they wish to progress 
to (e.g. range buyer, range planner, fashion management, fashion marketing, visual 
merchandising, etc.), using this qualification as a starting point. 

There are no age restrictions for this qualification. The majority of students are 16-18 
years old, some are 19 and over. 

What does the qualification cover?

The content of the UAL Level 2 Award and Diploma in Fashion Business and Retail was 
developed with representatives from universities, further education colleges, 6th form 
colleges and employers to ensure that it provides students with the skills, knowledge and 
understanding needed to progress to the next level of education and training. 

The Level 2 Award and Diploma in Fashion Business and Retail has been developed in 
response to an identified need for learners studying for qualifications in fashion retail to 
have a broad diagnostic experience that provides them with an understanding of fashion 
business and retail and prepares them for the reality of the sector, progression and paths 
available to them. The qualification has been designed to incorporate a strong element 
of vocational learning to provide young people with the understanding, knowledge and 
skills identified as necessary for future progression and employment, underpinned by the 
broad transferrable skills that will enable learners to demonstrate qualities of adaptability, 
self-reliance, collaboration, dependability, imagination and creativity.
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For the UAL Level 2 Award in Fashion Business and Retail Units 1 and 2, linked 
together, form a coherent pattern of teaching and learning to provide the student with an 
introduction to the skills, knowledge and understanding necessary to explore, enhance 
and sustain their creative development and determine a standard from which all other 
activities and learning will develop. Students will be given a broad diagnostic introduction 
to Fashion Retail that will develop their understanding of the interrelated nature of the 
discipline. In order to achieve the qualification, students must successfully pass two units 
– Units 1 and 2. Both units are graded at Pass only. Collectively they total 60 Guided 
Learning Hours.

The qualification will provide students with:

• An introduction to the skills and knowledge of fashion, business and retail
• An introduction to contextual research for fashion retail
• An opportunity to explore and enhance their creative development 
• A broad diagnostic introduction to fashion, business and retail
• A standard from which all other learning will develop

The UAL Level 2 Diploma in Fashion Business and Retail is made up of eight units 
and students must successfully complete all of them – all units are mandatory. All units 
relate to the fashion business and retail sector, all are delivered through vocational 
learning, and collectively they total 480 Guided Learning Hours. The units focus on the 
underpinning skills, knowledge and understanding that support all fashion business and 
retail activity. The units have been designed to allow colleges to deliver them in a way 
that meets the specific needs of their students, taking into account college resources, 
relationships with local creative employers and responding to the fast paced nature of 
the creative industries. Students are assessed via a ‘Final Major Project’ which takes 
place at the end of the course when they are at their best. This large project allows 
students to demonstrate all the learning that has taken place through completion of the 
other units. This unit is graded Pass, Merit or Distinction and determines the overall 
qualification grade. 

The qualification will provide students with:
  
• An introduction to a range of elements that contribute to the fashion retail environment
• An introduction to the diversity of roles and activities within the fashion retail sector, and the 

skills needed for a career in fashion business and retail
• An introduction to the history and context of the fashion retail industry and an awareness of 

the value of contextual research in informing knowledge and ideas
• An introduction to the specific skills, attributes and methods required for communicating ideas 

in fashion business and retail and alternative approaches for effectively communicating to a 
wide range of audiences

• An introduction to fashion production and an understanding of the specific roles and responsi-
bilities of the operations team in a fashion business and an opportunity to integrate and apply 
learning in a fashion production and operations context 

• An introduction to buying and selling for fashion business the specific skills and attributes 
required for effective buying and selling and an opportunity to integrate and apply learning in 
a fashion buying and selling context

• An introduction to the business of fashion retail and an understanding of customer behaviour, 
the specific skills and attributes required for fashion marketing and an opportunity to integrate 
and apply learning in a fashion business and marketing context

• An introduction to visual merchandising and its application in fashion retail, an understanding 
of display principles to enhance retail sales in fashion stores and an opportunity to integrate 
and apply learning in a visual merchandising context 

• An opportunity to take greater responsibility in the management of an assignment of personal 
interest and prepare for progression within a chosen discipline
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UAL Awarding Body requires centres delivering this qualification to recruit with 
integrity and on the basis of the students’ anticipated ability to successfully complete 
the requirements of the qualification. UAL Awarding Body recommends that students 
have a minimum of 4 x GCSE’s at grade D or above. Students are advised to discuss 
opportunities for re-taking English and Maths to achieve Grade C or above with their 
admissions tutor. 

The UAL Level 2 Award and Diploma in Fashion Business and Retail is not currently 
available as part of an apprenticeship.

What could this qualification lead to? 

The UAL Level 2 Award and Diploma in Fashion Business and Retail is generally 
delivered over one year and will enable students to develop a portfolio of work that could 
support progression into a range of qualifications at Level 3.

The majority of the students completing the UAL Level 2 Award in Fashion Business and 
Retail progress onto the UAL Level 2 Diploma Fashion Business and Retail qualification. 
The majority of students completing the UAL Level 2 Diploma in Fashion Business and 
Retail will progress to further study via ‘Applied General’ or ‘Tech Level’ qualifications. 
Some students may progress directly into entry-level roles in the creative industries. 

Typically, students will progress to the UAL Level 3 Diploma in Fashion Business and 
Retail or the UAL Level 3 Extended Diploma in Fashion Business and Retail, often within 
the same college. 

A Qualifications Guide indicating progression routes can be found on our website. 

Who supports this qualification?

The qualification is recognised as providing students with opportunities to develop the 
skills, knowledge and understanding they need to progress to the next level of education 
and training by the following Further Education Colleges: 

• City of Liverpool College 
• Fashion Retail Academy 
• Lewisham and Southwark College. 

Further Information

Additional information about this qualification can be found on the UAL Awarding Body 
website:

www.arts.ac.uk/awarding
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