
 
 
 
FOUNDATIONS  
Episode 3 – Help! - (With your work) 

 
Oonagh: This is Foundations, a series of podcasts hoping to answer those 

questions you have at the end of the day. 
 

[music] 
 

Georgia: The Foundation course is really intense, it’s really exciting, it’s fast paced. 

For a lot of students, the managing your time and managing how you juggle all the 

different things you need to do can be really challenging. I think when students start 

on the course that’s the first moment where things can be a bit overwhelming and 

might be a good time to think ‘who can I go to for help and advice on all the different 

parts of the course’. The studio tutors are there all the time to help with anything to 

do with the project and they’re really good at making themselves available but you 

do have to make yourself known and go and ask for help and advice. 
 

Student 1: [Um] I like really wanted to do Foundation, that was like my motivation 

with school. I didn’t really do good in secondary or 6th form, I kind of dropped—I 

didn’t drop out but like I stopped going to both in the last stages and could have done 

better but other things stopped me from doing that, but my motivation has always 

been Art Foundation and getting into that which I did. 
 

Georgia: When they first arrive, I think a lot of students are surprised by how 

different Foundation is from their previous experiences. People have come from all 

around the world, loads of different schools and colleges, they’ve had different 

experiences. But this really is quite a unique environment and it’s a different way of 

learning.  
 



Student 2: I think the hardest part was sometimes falling behind because you do 

have, like, an independence where you can do what you want but that also comes 

with knowing that you have to do, like, what is required of you in the time that you 

have. I don’t think anyone doesn’t struggle. 
 

Georgia: There’s amazing support from [er] the Study Support team. You can go 

and see Pauline and her colleagues here for a one-to-one appointment and that’s a 

really good way of getting a bit more feedback on your work, particularly on your 

work flow and your writing. 
 

Student 3: I actually did use Study Support with Gary through the Insights 

Programme and I found [um] the study support with him very helpful because he 

helped me with making my reflections very emotive as I struggled with that in the 

beginning. He kind of taught be about the steps and layout on how I can, like, 

achieve a distinction with my workflow so that was really helpful. Like, looking at 

myself now and when I was back at insights I feel like a completely different person, 

like, my mentality, my way of working, my way of researching, everything’s changed. 

I feel like I wouldn’t change it for anything.  
 

Student 1: I went to Study Support a couple of times which was [um] really good. 

Like, the individual ones were good because it’s more specific to you but the ones 

that are like an immersive group of student is, like, sometimes general, so definitely 

the independent—sorry, the individual ones—with just you and tutor that’s doing the 

study support is quite beneficial personally. 
 

Georgia: What did they actually help you with? 

 

Student 1: [Um] they helped me with, like analysing my research, ‘cause I feel like 

research is something that’s quite personal and [um] like you know why you choose 

the image, for example, but actually going back and saying ‘I chose this image 

because blah blah blah’ is like a different thing so yeah, just like analysing research 

and analysing like why you’ve done certain things. 



 

Georgia: Lots of students might not realise that they could do with some help so 

going can be a really useful way of identifying where you can improve things and 

where you can strengthen your practice, so it’s useful to go even if you’re not really 

having a problem. The library have got amazing support as well. There’s a specialist 

librarian for Foundation students. There’s a university wide academic support 

programme here. They’ve got resources that are available online and workshops that 

happen in all the colleges. Lots of students find that those are an amazing way of 

meeting other students and really working on some specialist skills. Within the 

course, we’ve also got specialist English language teaching to help you prepare, not 

just for the work and the language of Foundation, but also the things that you’re 

going to need later when you progress onto BA courses and even into employment.  
 

Student 4: The university has so many ways to support the students. I think they 

shouldn’t be afraid of asking someone to help. I used the Student Support [um] for 

writing the reflection and helping analysing the research, and also when I had to 

write my proposal for Unit 7 [um] it was really helpful to receive some feedback [um] 

about English language as well and understanding how we can put our thinking into 

words.  
 

Georgia: There’s support from our disability team for anyone who has [er] an 

existing disability, or a long term health condition, or even dyslexia, is all supported 

within the same department. And it might be that people know when they arrive that 

they are going to need support, and that’s great, and it can be set up straight away, 

but also if you become aware of things during the course and you’re hoping for 

advice or even for a screening, that’s something that can be organised  
 

Student 4: [Um] I think it’s never—the help that we can get—is never too much. So if 

we have a free service to help us just getting better, why shouldn’t we go? Just like, 

just try to go one day and if you like you come back, otherwise you learn something 

new 

 



Georgia: [Er] What would you say to someone who’s struggling with the course? 

 

Student 1: I’d say like try and meet like older students that are on BA doing the 

course that you wanna do ‘cause they’ve already done the experience and they’ll be 

truthful with you. They’re not gonna, like, beat around the bush and be like ‘oh, yeah, 

this is good, this is good’, they’ll just be honest with you ‘cause they probably want 

you to do well, so try and meet students that have already done the course and are 

in the position that you wanna be in ‘cause it will help you get there.  
 

Student 4: Always keep the work on time [um] especially with the reflection and 

research, and always show evidence of their thinking because it’s really important in 

this course.  
 

Student 1: You can get a UAL mentor so I’ve been doing that and I’ve seen other 

people in this college using it as well and I think that really—once that started it really 

benefitted me. I did study support sessions as well, like my workflow was like a 

complete shambles, I didn’t get my login till like 5 weeks in so it was just like a 

disaster, what it looked like. I just didn’t really understand what they were expecting 

and I though they were expecting a lot more than they actually are. They kind of just 

want you to speak to point and just, really just say your thought process honestly, 

you don’t have to waffle. it’s not like A Level, do you know what I’m saying. 
 

Georgia: Did the Study Support help you with anything other than workflow? 

 

Student 1: Yeah, it helped with my attitude as well ‘cause I’m quite, if I get annoyed, 

I’ll kind of be like—I’m not gonna swear—‘I’ll forget all of this’. I’m quite like a walk 

out of school kind of person, I just used to walk out of school and just not come, and 

just not come in. It’s not worth it when you’re doing here, ‘cause it’s different here, 

this isn’t school, do you know what I mean, if you’re really interested in art, it’s not 

like school. So I just think attitude definitely. Go to try new things and say yes to 

things. That was very hard for me to do but it pays off. [Um], oh yeah, go to 

exhibitions as well, ‘cause I used to not go because I used to find them bare 



intimidating but they’re actually quite nice. And it’s just good to watch films, watch 

programmes, go to sh*t, just give yourself like new things ‘cause then you’ll never 

have pressure if you have new things to think about all the time. 
 

Georgia: If you’re looking for quiet places to work, there’s the library and learning 

zone at Kings Cross but also, as a student on Foundation, your card gets you on to 

any other site, so you can go and use the library in whichever site is closest to where 

you live, and it can be worth looking that up. There are really long opening times in 

term time and you’d be able to access all the usual library print facilities and often 

find a really quiet place to work. The creative process really is challenging. It’s, it’s 

really often overwhelming and exciting in, in all sorts of different measures but part of 

that process is coming and asking for help. It’s part of your creative skill set, knowing 

when you need to bring in other specialists. There really is no such thing as a stupid 

question and it’s absolutely brilliant if students can come to us with anything that 

they’re thinking about, worrying about, it’s really part of being successful.  
 

[Music] 


