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Participant Information Sheet - Students 
Research project: Experiences of Pass / Fail in First Year 
courses 
 

Researchers: 

Vikki Hill, Neil Currant & Academic Enhancement Team, 
Educational Developers in Teaching Learning and Employability Exchange,  
University of the Arts London (UAL) 
v.hill@arts.ac.uk, n.currant@arts.ac.uk  

Introduction 

You are being invited to take part in a research study into the use of pass / fail instead of 
grading. Before you decide whether or not to take part, it is important for you to understand 
why the research is being done and what it will involve. Please take time to read the 
following information carefully. 

What is the purpose of the study? 

In response to the pandemic, in April 2020 the University of the Arts London issued 
guidance as part of the No Detriment Policy to all staff that all Level 4 (UG Year 1) Units 
would be graded by Pass / Fail.  
 
‘This is in order to simplify the assessment process and ease the pressure during a very 
stressful time for staff and students and in an exceptional external context.’(Level 4 
Regulation Amendment Guidance Note for staff - 1 April 2020).  
 
This research will investigate the experiences of students and academic staff on the 
introduction of pass / fail for all first-year units. The data collected will be used in reports to 
university committees and in journal articles and conferences. 

Why have I been invited to participate? 

You have been invited to participate because you have direct experience of being a student 
and being assessed on a level 4 pass / fail unit during the 2019/20 or 2020/21 academic 
years. 

Do I have to take part? 

Your participation is voluntary and you can withdraw at any time until 1st September 2021 
when the project report will be written up.  

What am I being asked to do as part of the research? 

You will be asked to take part in an interview on your experiences of learning and being 
assessed on a pass / fail level 4 unit(s). In order to be inclusive, you will be offered a choice 
of one from two interview formats: 

1. Friendship interview with a peer via MS Teams (this will take no more than 1 hour). 
2. Email interview (you will be sent up to three emails with a few questions each time. 

You can respond in text or can send an audio / video response, e.g. phone 
recording). 
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The friendship interview will involve a short pre-meeting with the researchers where the 
process and interview questions will be explained. The interview will be between yourself 
and another student (with whom you feel you trust and can talk openly with) where you are 
free to discuss and share your responses to the questions. 
 
If you do take part, you will be asked not to name any specific individuals in order to protect 
their confidentiality. 

What will happen to the data?  

Recordings of the friendship interviews and responses to the email interviews will be stored 
in a password-protected MS Office 365 site only accessible to the researchers. Information 
will be retained for up to five years following the study on this password protected site. 

What are the possible disadvantages and risks of taking part? 

As the research focuses on personal experiences of assessment, this may elicit private and 
painful incidents that you have experienced both within and outside the university. During 
the pandemic, we recognise that students are experiencing a range of pressures including 
bereavement; family and caring responsibilities; increased anxiety and mental health issues 
due to lockdown and social isolation and we will deal with this sensitively. 
 
If you find participation in the project distressing, you should contact Vikki Hill or Neil Currant 
as soon as convenient at vhill@arts.ac.uk / n.currant@arts.ac.uk.  We will discuss your 
concerns with you confidentially and suggest appropriate follow-up, if necessary. Should you 
wish further support as a result of recounting your experiences, the university has a range of 
professional services available including counselling, the chaplaincy as well as welfare 
advice available from the Students’ Union. 

What are the possible benefits of taking part? 

Whilst there are no direct benefits to you undertaking this research it is intended that the 
research will contribute to a better understanding of assessment policy processes and the 
implementation of pass/fail assessment both within the institution and across the sector.  

What are my rights as a participant? 

 The right to withdraw from participation by 1st September 2021.  
 The right to anonymity in publications   
 The right to have any data analysis withdrawn and destroyed, provided it can be 

reliably identified, and provided that so doing does not increase the risk for the 
participant.  

 The right to have any questions answered at any time. 

Who is organising and funding the research? 

This research is institutionally funded research organised by the Academic Enhancement 
Team in the Teaching, Learning and Employability Exchange. 

Contact for further information 

Please contact the researchers directly: Vikki Hill, v.hil@arts.ac.uk, Neil Currant 
n.currant@arts.ac.uk. If you would prefer to speak to someone else please contact the 
Associate Dean Academic Enhancement, Siobhan Clay, s.clay@arts.ac.uk. 
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