
  Last updated: September 2021 

  University of the Arts London, 2021. 

 

This work is licensed under the Creative Commons Attribution 4.0 International License. 

To view a copy of this license, visit http://creativecommons.org/licenses/by/4.0/ 

 

Use of non-UAL digital platforms in learning 

and teaching 
This guidance provides advice for course teams on the use of non-UAL digital platforms 

in learning and teaching activities. 
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What are non-UAL digital platforms? 
UAL classifies digital platforms used in teaching and learning as follows. 

UAL digital learning 
platforms 

UAL approved third-
party platforms 

Non-UAL digital 
platforms 

 
Platforms hosted and 
administered by the 
University including: 

• Moodle 

• Workflow 

• myblog 
 
Externally hosted 
platforms where UAL has 
a formal 
business/contractual 
relationship, including: 

• Blackboard 
Collaborate Ultra 

• Turnitin 

• Panopto 

• Padlet 

• Microsoft Office 
365 

• Miro (Enterprise 
account) 

 

 
Platforms that have 
undergone a Data 
Protection Impact 
Assessment (DPIA) and 
have been approved for 
use with students: 

• Miro (Free / 
Education account) 

• Mural 

 
Third-party digital 
platforms and services 
where the University has 
no formal 
business/contractual 
relationship and no DPIA 
has been completed. 
 
Examples include: Slack, 
Wordpress.com, Vimeo, 
Mentimeter, Zoom, 
Facebook & Google Drive. 
 

 

Summary 
1. Non-UAL digital platforms can be used in some teaching and learning activities 

but not in others. 

a. They can be used for content and for formative learning activities in 

certain circumstances. 

b. They must not be used for essential course communication, live 

teaching sessions or for collecting or storing summative assessments. 

2. Data protection & information security are key considerations and course teams 

must follow UAL guidance on Information Management1. 

 
1 See ‘Records Management and Information Governance’ on Canvas: 
https://canvas.arts.ac.uk/sites/explore/SitePage/45194/records-management-and-information-governance  

https://canvas.arts.ac.uk/sites/explore/SitePage/45194/records-management-and-information-governance


3. Course teams should help students make informed decisions on their use of 

digital platforms. 

4. There is no digital learning support available for the use of non-UAL digital 

platforms. 

Using Non-UAL digital platforms in courses 
Using non-UAL digital platforms can facilitate students’ digital skills development and 

critical engagement with digital practices as well as providing staff with a large toolkit of 

resources and online spaces. 

However, when selecting or recommending non-UAL platforms for students it is 

essential to consider factors beyond functional needs including data protection and 

information security.  

Non-UAL digital platforms should not be selected based on specific functionality alone 

where recommended UAL digital learning platforms allow the learning outcomes to be 

met. 

When can you use non-UAL digital platforms? 
Staff can ask students to use non-UAL digital platforms for some course activities but 

not for others.  

Appropriate Uses 
1. Directing students to content on non-UAL digital platforms is acceptable. 

Example:  
Recommending YouTube videos for students to watch or sharing resources on 
Twitter for students to access. 

 

2. Use of non-UAL platforms can be encouraged for formative learning activities. If the 

platform collects personal data (data that identifies someone such as their name or 

email address) students must be provided with the option of using a UAL digital 

learning platform or a UAL approved platform.  

Examples 
Using a polling tool such as Mentimeter is acceptable if no personal data is 
collected. 
 
Asking students to create a website using either a non-UAL digital platform or 
a UAL digital learning platform is acceptable, as students have a choice.  
 
Asking students to use a specific external platform such as Wordpress.com 
would not be acceptable as the University cannot require students to share 
personal data with non-UAL digital platforms. 



 

Unacceptable Uses 
1. Non-UAL digital platforms must not be used to store or collect summative 

assessments. Students can use non-UAL digital platforms to create artefacts but 

not to host the final submission. 

Examples 
A summative assessment could be created on a Mural board but the 
submission must be a file (e.g. PDF) exported from Mural and uploaded to 
Moodle. Students cannot submit a web address of a Mural board. 
 
A summative assessment could be a video hosted on Panopto but not a video 
published to Vimeo. 
 

 

2. All course communication must be done using UAL platforms & UAL email 

addresses. Non-UAL digital platforms must not be used for essential course 

communication from staff. 

 

3. Non-UAL platforms should not be used to deliver live teaching sessions or 

tutorials online. Only Collaborate Ultra & Microsoft Teams can be used to deliver 

live teaching. 

Data Protection 
Course teams should make students aware of the implications of using non-UAL digital 

platforms, particularly in relation to personal data. 

Although personal use of non-UAL digital platforms can be encouraged, students 

cannot be required to use a non-UAL digital platform as part of their course when 

personal data is involved without a Data Protection Impact Assessment (DPIA). 

Live Teaching Sessions 
Live teaching sessions taking place online should only be delivered using Blackboard 

Collaborate Ultra or Microsoft Teams, as these are already covered by a processing 

agreement with UAL. Recordings are only visible to participants and each participant 

has the option of turning off their video and microphone if they don’t want their personal 

data to be recorded. Other similar platforms should not be used due to potential data 

protection and information security issues. 

  



New Digital Learning Platforms 
There are two potential routes to using a non-UAL digital platform for any of the 

currently unacceptable uses (above) or for uses that might also be met by existing UAL 

platforms. 

1. DPIA – A Data Protection Impact Assessment can be submitted. This should be 

first discussed with your Local Information Manager (LIM) and your College 

Digital Learning team. This process is usually only suitable for small-scale use, 

such as piloting a new platform. 

2. Business case – Business cases for new digital learning platforms can be 

considered by the UAL Digital Learning Platforms Advisory Group (DLPAG). This 

should be discussed with your College Digital Learning team first. This process is 

required for larger-scale uses, particularly those with budgetary considerations. 

Further Guidance 
• Contact your College Digital Learning team for further guidance on selecting 

appropriate platforms and for support using UAL’s digital learning platforms. See 

Digital Learning on Canvas. 

• Contact your Local Information Manager (LIM) for guidance on Data Protection & 

Information Management. See List of LIMs on Canvas. 

https://canvas.arts.ac.uk/sites/explore/SitePage/50376/digital-learning
https://canvas.arts.ac.uk/sites/explore/SitePage/45232/list-of-local-information-managers-lims
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