
Safeguarding Students – UAL Policy – July 2019 

1. Statement of Intent: 

1.1 University of the Arts London (UAL) is committed to providing a safe and secure 
environment for all students, staff and visitors.  

1.2 Safeguarding and protecting students and promoting their welfare is very important to 
the University. We aim to provide a safe environment for those who wish to visit and engage 
in the breadth of the University’s activities by ensuring that there are appropriate 
arrangements in place. We believe that individuals have a right to work, learn and develop 
within a safe environment.  

1.3 University of the Arts London expects that all staff, students and volunteers accept the 
fundamental principle and legal requirement that, in any given situation, the welfare of 
students (especially children or vulnerable adults) is paramount.  

1.4 Duties around the safeguarding of children apply to the University with anyone under the 
age of 18, and requires UAL to: protect children from abuse and maltreatment; prevent harm 
to children’s health or development; ensure children grow up with the provision of safe and 
effective care; and to take action to enable all children and young people to have the best 
outcomes. 

1.5 Safeguarding adults at risk means protecting their right to live in safety and free from 
abuse and neglect. Safeguarding duties for adults at risk apply to the University with anyone 
aged 18 or over who has needs for care and support (whether or not a local authority is 
meeting any of those needs) and is experiencing (or is at risk of) abuse or neglect, where 
the adult is unable to protect themselves from either the risk of, or the experience of, abuse 
or neglect. 

1.6 The University recognises its responsibility to develop awareness of safeguarding issues 

and is committed to practice which reflects the University’s duty of care across all of our 
Colleges and sites and protects students from harm. We recognise our duty to support staff 
and students (through guidance, support and training) and to promote safe working practices 
in order to minimise risk to vulnerable individuals.  

1.7 UAL organises and participates in a wide range of activities that involve our staff and 
students working with children and vulnerable adults both on and off our campuses.  

1.8 In all of our activities the University is committed to safeguarding and promoting the 
welfare of children and vulnerable adults as part of its common law duty of care and in 
response to specific legislation. We will take all reasonable measures to:  

• Ensure a safe and secure environment; 
• Take appropriate measures to identify and prevent anyone who is unsuitable to work 

with children and vulnerable adults from doing so; 
• Ensure that any young person or vulnerable adult who is suffering or has suffered 

harm is identified and responded to appropriately and quickly; 
• Ensure that all concerns are taken seriously and responded to appropriately and 

quickly; 
• Work co-operatively with other agencies that provide safeguarding services for 

children and adults in need of safeguarding; 



• Ensure that reasonably foreseeable harm does not occur as a result of careless acts 
or omissions of the University.  

• Ensure that University staff have the appropriate level of awareness, training and 
guidance to undertake their duties in safeguarding and support. 

2. Policy Application 

2.1 This policy applies to all governors, staff, agency staff, student staff, contractors, visitors 
and volunteers working for UAL. 

2.2 The University will work within the relevant and most up-to-date relevant guidance, 
including, but not limited to: Working Together to Safeguard Children; Keeping Children Safe 
in Education; and Care Act Guidance. 

2.3 Further Education courses and OFSTED regulated courses: The University will ensure 
that its delivery courses inspected by OFSTED will have due regard to the inspection regime 
and the safeguarding requirements laid out within OFSTED and DfE guidance. This includes 
aspects related to OFSTED’s ability to review any work UAL undertakes itself, or with 
partners, that includes participant students under 16 years old. At UAL, Further Education 
(FE) courses and compliance for OFSTED regulated courses will be overseen by FE 
governors and dedicated FE staff within the University’s structure. There are specific training 
and employment checks laid out by statutory guidance, with which the University will comply. 
The PREVENT Duty sits explicitly in safeguarding duties within FE. 

2.4 Working with partners, or groups from other organisations, on University premises: 
Children under 16 years old who are enrolled at Schools or other organisations are, in 
normal circumstances, also subject to the policies of the organisation in question. However, 
in urgent situations the University will contact external agencies without delay and then 
coordinate with the partner institution. Managers within the all University’s outreach / partner 
activities will ensure dedicated staff are aware of safeguarding protocols. 

2.5 Under 18s on other courses: The University acknowledges that under 18s can 
participate on a number of courses provided across the range of academic levels, from short 
taster courses through to substantive courses at a higher level of study than that inspected 
by OFSTED. Functional areas, such as Short Courses and the Language Centre will adopt 
these safeguarding protocols and ensure that there are dedicated staff trained in 
safeguarding. The University will use all the relevant guidance and processes to respond to 
issues in a consistent way, involving Designated Safeguarding contacts, and raising causes 
for concern as required. 

2.6 Working with partners, or groups from other organisations, at external premises: When 
University staff are working with children in Schools or other organisations they will, in 
normal circumstances, be subject to the policies of the other organisation. However, 
University staff should inform themselves, and where possible agree with that organisation, 
the protocols for reporting concerns. In all cases, staff will report any concerns without delay, 
coordinate with the partner institution as required, and log the concern internally within the 
UAL management structure.  

2.7 Staff recruitment processes, criminal records checking policies and procedures, and staff 
disciplinary actions will be applied according to statutory duties and UAL policies, owned by 
Human Resources. 

2.8 Student support processes, professional casework and in depth support for students are 
owned by Student Services and other relevant University departments. Students should be 



referred to Student Services for any professional support related to the impact upon them of 
any concerns related to financial, emotional or physical well-being, and of any legal 
requirements related to immigration or student status. Student Services will also provide 
guidance to staff on how to support students and making referrals to support provision. 

3. Definitions 

For the purposes of this policy: 

i. a ‘child’ is someone who has not yet reached their 18th birthday. Students aged 18 
or above will not be defined, or treated, as children. 

ii. an ‘adult at risk’ or ‘vulnerable adult’ is any person over the age of 18, who is or may 
be in need of community care services by reason of mental or other disability, age or 
illness; and who is or may be unable to take care of him or herself, or unable to 
protect him or herself against significant harm or exploitation because of mental or 
other disability, age or illness.  

iii. ‘staff’ means all employees, full-time or fractional and all agency, contract and 
volunteer staff working at or for UAL; 

iv. the term ‘student’ is used in the context of this safeguarding policy to refer to anyone 
who is under the age of 18 or who meets the definition of an adult at risk or 
vulnerable adult. Other UAL students who do not fit within this definition will be 
supported by UAL’s support teams or referred to external agencies, but not 
necessarily under statutory safeguarding terms. 

v. ‘visitor’ means any person who enters the building who is not a staff member or 
enrolled student of UAL 

vi. ‘volunteer’ means any person who is unpaid employment in UAL 

4. Legislative Context and Framework 

• Keeping Children safe in Education: Statutory Guidance for Schools and Colleges 
• Working Together to Safeguard Children 
• Children Act 2004  
• Children Act 1989  
• Safeguarding Vulnerable Groups Act 2006  
• Protection of Freedoms Act 2012 (particularly sections 5 & 6)  
• Human Rights Act 1998  
• Sexual Offences Act 2003  
• Rehabilitation of Offenders Act 1974  
• UN Convention on the Rights of the Child (came into force 1990)  
• Data Protection Act 1998  
• Police Act 1997  
• Criminal Justice and Court Services Act 2000  
• Care Standards Act 2000  
• Health and Social Care Act 2008  
• Prevent Duty Guidance for England issued under section 29 of the Counter terrorism 

and security Act 2015. 

5. Statutory Responsibilities 

5.1 All staff, volunteers and staff working on site employed by other services and agencies 
and those working with students on placements have a statutory responsibility to safeguard 
and promote the welfare of students and must adhere to this policy.  



5.2 All FE teaching and administrative staff are given a copy of Keeping Children in 
Education and must sign to say that they have read, understood it and will adhere to it. 

5.3 It is neither the role nor responsibility of those working with students at UAL to assess, 
diagnose or investigate whether a student is at risk of or is suffering harm. It is the 
responsibility of all staff to be aware of the need to report any concerns about a student to 
the Designated members of staff.  

5.4 The University will ensure that it has robust recruitment and vetting mechanisms to 
minimise the risk of employing people, who might abuse children and vulnerable adults in 
need of safeguarding, or who might be unsuited to working with them. It has a policy and 
framework for conducting pre-employment checks. The policy includes self-disclosure and 
criminal records checks through the Disclosure and Barring Service (DBS). It also sets out 
the procedure that will be followed for new recruits and for staff moving posts within the 
University.  

6. The University’s safeguarding structure  

6.1 The University has an organisational structure in place for safeguarding children and 
adults in need of safeguarding. The Designated Safeguarding Lead (DSL) is supported by 
Designated Safeguarding contacts. The DSL may designate up to two deputy DSLs from the 
Designated Safeguarding contacts group. 

6.2 The University’s Safeguarding Steering Group is chaired by the Designated 
Safeguarding Lead and includes the Designated Safeguarding contacts. The steering group 
meets at least twice a year and as required in order to ensure successful implementation, 
monitoring and evaluation, review and development of the work of the University in 
delivering its duty of care.  

7. Safeguarding support and training for staff  

7.1 The University is committed to supporting the practice of all staff. This support is 
provided through induction and mentoring processes, continuing performance review and 
assessment processes and provision of learning and training opportunities appropriate to 
their role and responsibilities in relation to vulnerable students. Staff also have a 
responsibility to highlight areas where they feel they require additional support and/or 
training in relation to safeguarding.  

7.2 The University accepts that it is important to ensure that its staff are adequately trained 
to safeguard both the young and vulnerable students they work with and themselves.  

7.3 The University will ensure that all staff with safeguarding responsibilities receive 
appropriate training as a priority. Academic staff and technicians working with FE students, 
staff working in outreach activities, student staff employed as ambassadors and in similar 
roles and staff working in support services for students are required to attend safeguarding 
awareness training provided by the University.  

7.4 The University will also promote awareness of safeguarding issues in order to ensure 
that all staff are alert to indicators of concerns and understand what to do if they have 
safeguarding concerns or if a student or visitor covered by this policy discloses abuse or any 
other safeguarding issue. UAL will also seek to ensure that all students know who to contact 
if they have any concerns.  

8. Relationships with young people and positions of trust  



8.1 Sexual offences legislation already provides that any sexual activity involving children 
under 16 is unlawful. The primary motivation for legislation which addresses the abuse of 
positions of trust is the need to protect young people aged 16 and 17 who, despite reaching 
the age of consent for sexual activity, are considered to be vulnerable to sexual abuse and 
exploitation, in defined circumstances. This includes sexual activity and relationships with 
adults who hold a position of trust, responsibility or authority in relation to them and, as a 
result, have a considerable amount of power and influence in their lives.  

8.2 The University considers that all staff hold positions of trust as their relationship with 
students places them in a position of power and/or influence over young and vulnerable 
students. No member of staff should enter an intimate relationship with any student aged 
under 18 and professional boundaries between students and staff should always be 
maintained.  

8.3 Where concerns arise relating to a member of staff, support will be sought directly from 
the Local Authority Designated Officer (LADO) in the relevant Local Authority. The LADO is 
responsible for providing advice, coordinating inter-agency communication and monitoring 
the progress of cases where allegations have been made against people who work with 
children. The LADO will be informed directly of all allegations that come to the University’s 
attention where it is alleged that a person who works with children has:  

• Behaved in a way that has harmed, or may have harmed, a child; or  
• Possibly committed a criminal offence against children, or related to a child; or  
• Behaved towards a child or children in a way that indicates they are unsuitable to 

work with young people  

This applies to paid and unpaid roles, volunteers, casual, agency or self-employed roles and 
captures concerns/allegations/offences emanating from outside of work as well as within the 
workplace. The University’s Designated Safeguarding Lead and Safeguarding contacts will 
provide support with referrals to the LADO where necessary.  

9. Reporting a cause for concern in relation to children (under 18s)  

9.1 Any incidents which cause concern in respect of a child are required to be reported 
immediately to a designated safeguarding contact. Below are examples of incidents which 
are required to be reported. When:  

•  a child or young person is accidentally hurt;  
• there is a concern that a relationship is developing which may be an abuse of trust;  
• you are worried that a child or young person is becoming attracted to you or a 

colleague who has regular contact with them; 
• you receive a report from a child or young person alleging abuse regarding a staff 

member, volunteer or a member of an external organisation using the University’s 
facilities;   

• you have been required to physically restrain a child or young person to prevent 
them from harming themselves or another or from causing significant damage to 
property;  

• you see any suspicious marks on a child or young person;  
• you observe behaviour which is concerning, such as: 
• a child or young person shares concerns with you that might indicate that they are 

being groomed, harmed or are at risk of harm;  
• the work being produced by a child or young person indicates that they may be being 

groomed, harmed or are at risk of harm;  



• you hear of any disclosures or allegations made by a child or young person of events 
inside or outside the University (this may include through posts on social media).  

10. Reporting a cause for concern in relation to vulnerable adults  

10.1 Indicators of abuse for vulnerable adults may mirror those for under 18s but can differ 
in some areas, particularly within a ‘working’ environment like the University where the 
abuse of older students may not be readily recognised. Additional vulnerabilities in relation 
to financial and material abuse and harassment or bullying should be considered alongside 
with differing ways in which concerns may present. 

10.2 Guidance on whether causes for concern in adults might be a safeguarding issue can 
be provided by DSLs, Safeguarding Contacts or Student Services managers. 

11. Recording Information  

11.1 Immediate verbal referral and discussions of any concerns with the appropriate 
safeguarding contact should be supported by recording any relevant information as quickly 
as possible. An oral, and then written report should be provided to the appropriate 
designated safeguarding contact who will keep a confidential record of any such incidents.  

12. Confidentiality and Information sharing 

12.1 The University commits to treating student and staff information, including any 
declarations around safeguarding concerns, or other causes of concern, with an appropriate 
level of confidentiality. 

12.2 In principle, information provided by students will not be disclosed to any person or any 
body outside the University, unless the student gives consent to do so; or, there is a 
statutory duty to do so; or, it is considered that there is a serious risk of harm to the student 
or a third party if information is not disclosed. It is the University’s intent to always seek 
consent when sharing information, and making a judgement on its duties to share when no 
consent is provided. 

12.3 Information should only be shared (internally or externally) on a strict “need to know” 
basis in the interests of protecting a student. Guidance on information sharing and 
confidentiality within a safeguarding context can be provided by Student Services managers, 
including the Designated Safeguarding Lead. 

13. Review of the University’s Safeguarding Policy and Procedures  

13.1 This policy and procedures will be regularly monitored and reviewed by the University’s 
Designated Safeguarding Lead and Safeguarding Steering Group:  

• In accordance with key changes in legislation and guidance in relation to the 
safeguarding of Children and vulnerable adults or any changes within the University  

• Following any key learning from practice and arising from case management and/or 
any issues or concerns raised about the safeguarding of children or adults in need of 
safeguarding within the University  

• In all other circumstances, at least annually to ensure the University meets its 
responsibilities.  

  



Appendix 1 
 
University of the Arts London 
 
Designated Safeguarding Lead & contacts 

  
The Designated Safeguarding Lead is:  

 
• Mark Crawley, Dean of Students 

m.crawley@arts.ac.uk – 020 7514 8852 & 07872 816755 

 
The Deputy Safeguarding Leads are: 
 

• Lucy Arnold, Associate Director: Progression and Further Education, UAL 
l.arnold@arts.ac.uk – 020 7514 9871 & 07487 745117 

 
• Paul Rossi, Head of Student Advice and Safeguarding Support, UAL 

p.rossi@arts.ac.uk – 020 7514 6232 & 07715 768103 

 
The Designated Safeguarding Contacts are: 

 
• Angela Drisdale-Gordon, Head of Further Education, UAL 

a.drisdale-gordon@fashion.arts.ac.uk – 020 7514 7700 & 07703 887622 
 
• Andrew Skinner, Assistant Head of Further Education, UAL  

a.skinner@arts.ac.uk – 020 7514 9872 & 07860 782007 
 
• Amanda Jenkins, Associate Dean for Widening Participation & Schools 

Progression, LCF 
a.e.jenkins@camberwell.arts.ac.uk – 020 7514 6437 & 07714 920372 

 
• Claire McCormack, FAD Programme Director, CCW 

c.mccormack@camberwell.arts.ac.uk – 020 7514 9886 & 07872 004317 
 

• Camilla Lyon, Academic Support Tutor, CCW 
c.lyon@chelsea.arts.ac.uk – 020 7514 7943 & 07712 512810 

 
• Bill Long, Recruitment and Progression Manager, LCC 

b.long@lcc.arts.ac.uk – 020 7514 7983 & 07957 594911 
 

• Trudi Esberger, Course Leader, International Introduction to the Study of Design, 
Media and Screen, LCC 
t.esberger@lcc.arts.ac.uk – 020 7514 7983 & 07957 594911 

 
• Zeynab Suka-Bill, Associate Dean: Progression Attainment and Support, LCC 

z.sukabill@lcc.arts.ac.uk - 020 7514 6580 & 07712 512808 
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• Chris Roberts, FAD Programme Director, CSM 
chris.roberts@csm.arts.ac.uk – 020 7514 7210 & 07799 672980 

 
• Jonathan Carson, Associate Dean of Student Experience & Enhancement, CSM 

j.carson@csm.arts.ac.uk – 020 7514 7654 & 07715 602514 
 
• Oonagh O’Hagan, Curriculum Leader for Fashion & Textiles, CSM 

o.ohagan@csm.art.ac.uk – 020 7514 7218 & 07715 602513 (Wednesdays & 
Thursdays only) 

 
• Lucy Alexander, Curriculum Leader for Graphic and Communication Design, 

CSM 
l.alexander@csm.art.ac.uk – 020 7514 7350 & 07712 512817 
 

• Ian Thompson, Camberwell, Chelsea & Wimbledon Outreach Manager, UAL 
i.thompson@arts.ac.uk – 020 7514 9867 & 07712 512807 

 
• Paul Glennon, Associate Dean for Outreach, UAL 

p.glennon@arts.ac.uk – 020 7514 8166 & 07738 805778 
 

• Barbara Bell, Business Manager, UAL Short Courses Ltd 
b.bell@fashion.arts.ac.uk  – 020 7514 7411 & 07841 563030 
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