
 

Pre-sessional Student Attendance Policy 

As a student on the Pre-sessional courses, you are expected to keep your attendance at 90%. 

If you do not keep a minimum of 90% for your attendance, then you will be withdrawn from 

your course. 

It is important that if you have to miss a class, you follow the rules and report it. 

I am going to be late to my class, or I need to miss my class, what should I do? 

1 Email presessional-absence@arts.ac.uk.  

2 You need to email on the day of your absence.  

If your internet makes you late or miss class, you must email presessional-

absence@arts.ac.uk. It is for our attendance records. 

I need to miss my class for an appointment, or other reason in the future. What should I 

do? 

1 Email presessional-absence@arts.ac.uk   

2 You will need to send evidence for some absences. Remember to take screenshots or 

photos of what is happening.  

I am having technical issues. What shall I do? 

1 Email presessional@arts.ac.uk.  

2 Keep trying to access your class.  

3 The Pre-sessional team will help you to sort out your technical issue.  

I have a personal issue, which is stopping me from accessing my class. For example, I 

feel nervous, something bad has happened, or I need help. What should I do? 

1 Email presessional-absence@arts.ac.uk to say you will be absent.  

2 Email the Pre-sessional team at presessional@arts.ac.uk. Someone will be able to help 

you and support you with your class.  

If you do not follow these requirements, the below information is a guide as to what 

happens next. 

1 If you are missing classes or not participating, your tutor will give you a Verbal Warning. 

2 If you have not improved your attendance/participation in 2 weeks, you will be sent a First 

Warning. 
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3 If you do not improve your attendance/participation after 1 week, you will be sent a Final 

Warning, and have a meeting with Assistant Head of Pre-sessional. 

4 If you do not improve your attendance, then you will be Withdrawn from the course. 

5 You will have an exit interview with the Head of Pre-sessional. You will no longer be 

enrolled on your course. You will not receive a refund of any fees paid. 

You may contact the Pre-sessional team at any time in this process if you need any support or 

would like to talk about something personal. 
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