
Distance Teaching Core Practice

This guide outlines UAL’s core approach to delivering teaching online. The aim is for 
courses to be accessible to students, regardless of their location, time zone, device 
and quality of internet connection, so you can maintain communication and support 
for all students. 
It requires only the use of:  

• Moodle course pages to provide learning materials for your students, and  
• Moodle forums for communication and interaction between you and your students 

These two core practices create a foundation onto which additional approaches can be added, such as the 
use of Blackboard Collaborate Ultra for live real-time interaction.  

1. Core Practices 
A simple way to plan how to use UAL Digital Learning platforms with students is in terms of                      
content and contact. 

1.1 Keep your students updated with relevant course content 
Giving students timely access to relevant content aligned to learning outcomes is important for their pro-
gress. We recommend you use Moodle to upload, link to and organise all course content to provide a ‘one-
stop-shop’ access for your students.  

As a minimum requirement we recommend the following: 
• Divide your Moodle site into topics** (also known as sections) to help organise your content. You 
should have topics/sections that cover at least these areas: 

• Announcements and discussions. This area is for Moodle forums and should contain:
• An Announcements forum for publishing news items about the course 
• A Q&A (Question and Answer) forum
• see ‘keep in contact with your students’ section below for further details 

• Unit information which contains at least: 
• An up-to-date unit guide 

• Contact details of teaching and admin staff on the unit 
• Assessment which contains at least: 

• All up to date assignment briefs 
• Links to online submission tools such as Turnitin 
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• Week 1 learning materials, Week 2 learning materials etc. Each week should contain 
relevant learning materials such as: 

• Lecture slides, readings, links to websites, video clips etc. 
• Details about related activities 
• Links to forums being used to carry out activities 

Guidance is available on how to upload, organise and present course content on Moodle in our Simple 
Strategies video series.

** for LCF colleagues please visit Tips for organizing Moodle pages on LCF Digital Learning for guidance 
on how to structure your sites. 

1.2 Keep in contact with your students 
Student learning develops not only through interaction with relevant course content but with interaction 
or contact with tutors and fellow students. 

By using Moodle forums, interactions such as providing the latest news about your course, discussions 
between students etc. can take place at a time, location and pace suitable to all participants and is not 
reliant on a high-speed internet connection. A record of all interactions is also there for reference and revi-
sion.  The recommended core practice is:  

Set up at least two forums entitled ‘Announcements’ and ‘Q&A’. As already stated in the previous section 
above, these should be organised under a topic title of ‘Announcement and discussions’ 

• Use the Announcements forum to publish at least one announcement every two days, such as:
• An introduction to the week ahead 
• When new course content is available and where to find it 
• Details of course activities 
• Interesting subject related news, links etc. 

• Advise students to regularly login to Moodle and check for announcements, not rely on email 
• Use Quickmail only for private 1-1 or group correspondence with students 
• Set manageable expectations for response times: i.e. you’ll respond to emails/posts within 24hrs 
• Use Q&A forum for:  

• All course related queries: refer students here for any queries about coursework, assess-
ments etc. to avoid dealing with repeat queries via emails 
• Discussions around course content. 

2. Example core practice online activities  
Here are some example online activities combining content and contact you can do with your students:
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Please get in touch if you need any help or advice in connecting with students online. You can:

Email dlsupport@arts.ac.uk 
Contact your college Digital Learning team:

Central Saint Martins: j.williams-baffoe@csm.arts.ac.uk
Camberwell, Chelsea and Wimbledon: richard.ward@arts.ac.uk
London College of Communication: lccdigitallearning@lcc.arts.ac.uk
London College of Fashion: lcf-digitallearning@arts.ac.uk

Activity 
 

Content Contact

Lecture plus 
Q&A session

Provide lecture materials, e.g. PowerPoint 
presentation with accompanying notes or 
audio commentary, video recordings 

Use the Q&A forum for students to post ques-
tions about the lecture

Discussion Provide resources relevant to discussion via 
Moodle (e.g. readings, websites, video or au-
dio clips) alongside prompt questions to focus 
student thinking

Facilitate discussion using a Moodle forum

Practice 
Activity

Provide a practice brief with a related tu-
torial (e.g. sourced from Linkedin learn-
ing) on Moodle   

Use the Moodle Q&A forum as follow up. Stu-
dents may optionally post digital representation 
(photo, video, audio) of their work to a forum for 
sharing and commenting 

3. Notes
Space for your notes, thoughts and any questions


