
 

Reporting a breach of the Disciplinary 
Code for Students 
 
All students of UAL are expected to conduct themselves in a way that is 
respectful and observes the rights and feelings of fellow students, University 
staff and visitors. Where a student has breached, or is thought to have 
breached the Disciplinary Code, the matter can be reported to the University. 
This can be done: 

 
• In conversation with a trusted member of staff, e.g. course leader 

or tutor 
• Via a member of the Student Counselling team 
• By speaking to the Residence Manager if you are in halls 
• By completing an anonymous Tell Someone online form 
• Via email to conduct@arts.ac.uk  

 
Every report will be confidentially and sensitively handled, and if the breach 
relates to you personally, you can decide what happens next. 

 

What we need from you 

If appropriate, you may be invited to attend a confidential meeting with a 
member of staff in order to get further information about the allegations. You 
may bring someone with you for support, such as a friend, relative or SU 
Advisor. The meeting will give you the opportunity to provide more detail about 
the report you are making. As the investigation progresses, you may be asked 
to provide further information or evidence – we know this may be difficult, but if 
you are able to do so, this may help the investigation reach a conclusion. 
Serious cases will be referred to a Student Disciplinary Hearing to determine if a 
breach of the Code has occurred. Your evidence can be put forward to assist 
the panel in making a decision, and you can choose to attend as a witness. 
 

The Disciplinary Code for Students covers 
a variety of areas of conduct, including:  

• Offences against the person 

• Offences against property 

• Trespass 

• Anti-social behaviour 

• Misuse of files and documents  

• Criminal offence 
 

These are in relation to the day-to-day 
activities of fellow students in teaching, 
learning, research, social or residential 
environments managed by, or on behalf of, 
the University, including social media. 
 

We will need to know: 
 

- The name of the student involved, and their 
student number or course 
 

- What happened, when and where 
 

- What evidence there is of the breach 
 

- Whether or not the police are involved 
 

- Witness or supporting statements should be 
submitted directly to conduct@arts.ac.uk 

https://www.arts.ac.uk/students/student-services/counselling-health-advice-and-chaplaincy/counselling
https://www.arts.ac.uk/students/student-diversity/tell-someone-report-and-support
mailto:conduct@arts.ac.uk
https://www.arts.ac.uk/study-at-ual/academic-regulations/student-regulations/disciplinary-code-for-students
mailto:conduct@arts.ac.uk


 
Support available to you 

We understand it may be difficult to make a report against another student and 
would encourage you to make contact with the appropriate support services:  
 
UAL Counselling Service offers free, confidential one-to-one counselling. You 
can speak to a counsellor in private, and they will listen to and support you. They 
can also help you access support from a range of other agencies: 
Email: counselling@arts.ac.uk  
Telephone: 020 7514 6251 
Website: https://www.arts.ac.uk/students/student-services/counselling-health-
advice-and-chaplaincy/counselling 
 
The Students’ Union Advice Service offers independent, confidential advice on 
a range of issues, including bullying, harassment and sexual violence. Advisers 
can assist you to resolve concerns through the formal complaints routes, or 
through informal means. Advisers can accompany you to meetings and advise you 
on how UAL procedures work: 
Email: advice@su.arts.ac.uk  
Telephone: 020 7514 6270  
Website: www.arts-su.com/advice 

 
Potential Outcomes 

 
• The reported student may initially be suspended while the investigation takes place 
• We may attempt to resolve things informally, for example by issuing the reported 

student with a warning, requiring them to apologise or requesting that they agree to 
certain standards of behaviour in future 

• In more serious breaches, the student may be suspended for an extended period until 
a Student Disciplinary Hearing can be convened 

• The Hearing Panel have the power to impose a range of sanctions, including expulsion 
• If the reported student is to return to their studies, mediation may be suggested as a 

way to manage your relationship going forward 
• The reported student is entitled to confidentiality during the disciplinary process. You 

will be informed when the process has concluded and any considerations that may be 
needed for the future 

Reporting to the police 
 

In certain situations we may advise you to report 
the allegations to the police. The decision to do so 
ultimately rests with you. The UAL Counselling 
Team can help you to do this if you are worried 
about doing so alone. 
 
Once the police are involved, the University often 
pauses its own investigation in order not to 
interfere with any potential legal proceedings. 
 
Whatever outcome arises following legal action, it 
does not preclude the University from continuing 
its own investigation later, nor from determining a 
different outcome. 

 

Confidentiality 
 
Any information you share with the 
University will be treated as confidential. 
The information will not be shared with 
anyone else without your express 
consent. 
We would also usually ask that you 
refrain from discussing the situation with 
other students so that the impact of the 
investigation is limited to those directly 
involved. 
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https://www.arts.ac.uk/students/student-services/counselling-health-advice-and-chaplaincy/counselling
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